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CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnaea 1. OBLWUE NMOJTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua HacTtoswero ®eaepasbHOro 3aKOHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE M 3KOHOMMYECKME OCHOBbLI COLMANIbHOIO OOC/AYKMBaAHMUSA
rpaxkgaH B Poccuinckoit depepaunu;

2) nonHomoums denepanbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM M MOJIHOMOYMSA OPraHOB
rocyapcTBEHHOM BAacTh cybobekToB Poccuitckoint Pepepaunmn B chdepe coumanbHOro obCayKUBaAHUA
rpaxanaH;

3) npaBa 1 0683aHHOCTM NoJIyYaTeNeN COUMANbHBIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMAbHbIX YCAYT.

2. [eiictBne HacTosAwero depepanbHOro 3aKOHa PacnpoOCTPaHAETCA Ha rpaxgaH Poccuiickoi
depepaunn, Ha WMHOCTPAHHbIX rpa)kgaH W nuy 6e3 rpaxkgaHcTBa, NOCTOAHHO MPOMMBAOWMX Ha
TeppuTopun Poccuiickoli depepaumm, bexkeHueB (ganee - rpaskgaHe, rpakAaHWH), a TaKXe Ha
IOPUANYECKMX JINL, HEe3aBMCMMO OT WX OpPraHW3aLMOHHO-NpPaBoBOM GOpMbl U MHAMBUAYANbHbIX
npeanpuHMMmaTenemn, ocyLLeCcTBASIOWMX coumanbHoe 06cnyKMBaHME rparkaaH.

Cratbs 2. MpaBoBOE peryiMpoBaHMe COLMANIbHOTO 06CNYKMBAHUSA rparkaaH

MNpaBoBOE peryaMpoBaHWe COLMaNbHOIO 0O6CYHKUBaAHMA rParkaAaH OCYLLEeCTBAAETCA Ha OCHOBAHUK
HacTosiwero PepepanbHOro 3aKoHa, Apyrnx denepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickont ®epepaumm, a TakKKe 3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbIX aKTOB Cy6BbEeKTOB
Poccuiickoin Peagepaunn.

CraTbA 3. OCHOBHbIE NOHATHUA, MCnoab3yemble B HACTOALLEM dDe,u,epaanOM 3aKOHe
Ana LI,GI'IEVI HacToAlwero dDe,a,epaanoro 3aKOHa UCNoJ1b3yOTCA cheayrouwmne OCHOBHbIE NMOHATUA:

1) coupanbHoe obcny:KMBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CNyXKUBaHME) - A4EATENbHOCTb NO
NpeaoCcTaBAEHMIO COLMANbHbIX YCAYT rpaykaaHam;
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2) coumanbHaa ycayra - geucteMe UAW AelcTBMA B cdepe coumanbHOro ob6CayKMBAHUA MO
OKa3aHWI0O MOCTOAHHOW, NEepPUOAMYECKON, pPa3oBOM MNOMOLWM, B TOM YMUCAE CPOYHON MOMOLLM,
rpasgaHuHy B UeNAx YAyylWeHUa YCNOBUMA €ro KM3HedeAaTeslbHOCTM W (Man) paclimpeHua ero
BO3MOHOCTEN CAaMOCTOATENbHO 06ecneyYnBaTb CBON OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTH;

3) nonyyatenb COLMANbHBIX YCAYT - TPAXKAAHWH, KOTOPbLIA NPU3HAH HYKAAIOLWMMCA B COLMANBHOM
06CNYKMBAHMM U KOTOPOMY NPEAOCTABAATCA COUMANbHAA YCAYra AN COUMANbHBIE YCAYTH;

4) NOCTaBLUMK COLMANbHbLIX YCAYr - HOPUAMYECKOE NIULLO HE3AaBUCMMO OT €ro OpraHM3auMoOHHO-
npasoso ¢opmbl U (MAKN) UHOMBUAYANbHBIN NpegnpPUHMMaTE b, OCYLLECTBAAIOWME COLMaANbHOE
obcnyKuBaHue;

5) cTaHAapT couManbHOM yCcayrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOAUYHOCTU U KadvecTsy
NnpesoCcTaBNEHNA COUMANBbHOM YCAYrM MOJIyYaTento COLMasbHOM YCIyrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCNYT;

6) npodunakTMKa 0b6CTOATENBLCTB, O06YCNOBAMBAOWIMX  HYXAAEMOCTb B COLMANbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMpPaB/IEHHbIX Ha BblAB/EHME U YCTPAHEHWE MPUYUH, MOCTYKUBLUNX
OCHOBAHWEM YXyAWEHUA YCNOBUI KU3HEAEATE/IbHOCTU TpPaXkAaH, CHUMKEHWS WX BO3MOMKHOCTEMN
camocTonTesIbHO obecrneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPebHOCTH.

Crtatba 4. MpUHUMUNBI COLMANbHOTO 06C/YKNMBAHUA

1. CoumanbHoe obCAYyKMBAHWE OCHOBbLIBAETCA HA COONIOAEHMM NpPaAB YeNOBEKA U yBaXKeHuu
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep W He AO0MYCKAeT YHUKEHWUS YecTU U AOCTOMHCTBA
Yyenoseka.

2. CoumanbHoe 0bcnyKMBAHME OCYLLECTBAETCA TaKKE HA CAeAyoWMX NPUHLMMAX:

1) paBHbIl, CBOBOAHbIN AOCTYN FpaXKAaH K coumanbHOMY 06CNYyKMBAHWUIO BHE 3aBUCMMOCTM OT MUX
noJsia, pacbl, BO3PacTa, HaUMOHANbHOCTM, A3blKa, NPOUCXOXKAEHWUS, MECTa KUTENbCTBA, OTHOLWIEHUA K
penurnu, yoexaeHnn u npuHaaneKHocTM K obw,ecTBeHHbIM 06beANHEHNAM;

2) afpecHOCTb NPeaoCTaBAeHUA COLMAbHbIX YCAYT;

3) npubAMMKEHHOCTb MNOCTABLMKOB COUMANbHbLIX YCAYT K MECTy XUTeNbCTBA NojyyaTtenei
COUMANbHbIX YCAYr, AOCTAaTOMHOCTb KOJIMYECTBA MOCTABLLMKOB COLMaAsbHbIX YCAyr ana obecnevyeHus
noTtpebHoOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMX, KaZpPOBbIX U MHGOPMALMOHHbIX PECYPCOB Y NOCTABLLMKOB COLMAbHbIX YCAYT;

4) coxpaHeHue NpebbiBaHMA rpaXaaHWHa B MPMBbLIYHOW 6aaronpuaTHoOM cpeae;

5) Bo6pPOBONLHOCTD;

6) KOHOUAEHUMANBHOCTb.

Cratba 5. Cuctema coumanbHOro o6cnyKmMBaHmA

Cuctema coumanbHoOro obcay»KMBaHWA BKIOYAET B cebs:

1) depepanbHbIi OpraH UCNONHUTENIBHOW BNACTW, OCYLLECTBAAIOLWMA GYHKLMM NO BblpaboTKe U
peanusaumm rocyfapcTBEHHOW MNOAUTUKM M HOPMAaTMBHO-NPABOBOMY pPEery/iMpoBaHuio B coepe
coumanbHoro ob6CAyXMBaHMA (Janee - YNOSHOMOYEHHbINM denepanbHbli OpraH MCNOAHUTENbHOM
B/1AcTU);

2) opraH rocygapcTBeHHOM BnactM cybbekTa Poccuiickoit ®egepaumnn, yNOAHOMOYEHHbIA Ha
OCyLWLecTBNeHMEe NPeayCMOTPEHHbIX HacToAawmum degepanbHbIM 3aKOHOM MOJAHOMOYMIA B cohepe
coumanbHoro obcaykmneaHua (ganee - ynolHOMOYEHHbIN opraH cybbekta Poccuiickoit Peaepaumn);

3) opraHu3auMM coumanbHOro 06CNyKMBaHUA, HaxoaAwmMecs B BegeHnn degepanbHbiX OpraHoB
NCMNONHWUTENbHOW BNACTK;

4) opraHM3auMM COUMaNbHOrO 0BCAYKMBAHMA, Haxoaalwmeca B BegeHMM cybbekTa Poccuitckol
denepaumn (ganee - opraHMsaLmmn coumanbHoOro obenyKmMBaHua cybbekTa Poccuniickoli depepaumm);

5) HerocymapcTBeHHble (KOMMeEpYECKMEe W HEKOMMEPYECKME) OpraHusaumMmM CoumanbHOro
06CNyKMBaAHUA, B TOM UMC/E COUMAJbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKWE OpraHu3auuu,
NpesoCTaBAAIOLWME COLMAIbHBIE YCAYTH;

6) MHAMBUAYANbHBIX NPEANPUHUMATENEN, OCYLLECTBAAIOWMX COLMAbHOE 06CNYKMBaHME.,
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CraTbs 6. KoHOUAEHUMANBbHOCTb MHPOPMALLMM O NoJTyYaTeNe COLMANbHBIX YCayr

1. He ponyckaeTca pasrnaweHve MHbOpmauuKM, OTHECEHHOW 3akoHoAaTenbcTBOM Poccuitckoit
depepaunn K MHOOpMALUM KOHOMAEHUMANBHOIO XapakTepa WAM CAyXebHon WHpopmaumn, o
nosiy4yatensx CouManbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta WMHbOPMAauUMsA CTana M3BECTHa B CBA3M C
NCNOSIHEHNMEM NPOQPECCMOHANbHbIX, CAYXKebHbIX W  (MAK) WHbIX 00s3aHHOCTel. PasrnaweHue
MHbOPMALUMM O NOoy4YaTensax CoumasbHbIX YCayr BeYyeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymn.

2. C cornacua nonyyaTenss CoOUManbHbIX YCAYr UAM €ro 3aKOHHOro npeactaBuTend, AaHHOTO B
nucbMeHHo dopme, AonycKkaeTca nepegadvya MHGOPMaLUKM O MoaydaTene COUMaNbHbIX YCAyr ApYrum
Anuam, B TOM YMC/ie AO0/MKHOCTHbIM /IMLAM, B MHTEpecax Mnoayyatens COUMaNbHbIX YCAyr WM ero
3aKOHHOro npeAcTaBUTENA, BK/OYAA CPeAcTBa MaccoBoi uMHbopmauum wm opuuManbHbIN  canT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (ganee -
ceTb "UMHTepHeT").

3. MNpepocTaBneHne MHbOpPMaLMK O MojyyaTesie COUMaNbHbIX ycayr 6e3 ero coriacua wamn 6es
Cornacua ero 3aKOHHOTO NpeacTaBUTENA AONYCKAEeTCA:

1) no 3anpocy opraHoB A03HaHWUA U CNeACTBUSA, CyAa B CBA3M C NPOBEAEHMEM pPacciefoBaHMA UK
cynebHbiM pa3burpaTenbcTBom B0 MO 3aNpocy OPraHOB MPOKYPATYypPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MNOJHOMOYMAMM NO  OCYLLECTBAEHUIO
rocyapcTBEHHOro KOHTpons (Haa3opa) B chepe coumanbHOro ob6cnyKnuBaHus;

3) npu obpaboTKe NepcoHaNbHbIX AaHHbIX B pamMKax MeKBegOMCTBEHHOIO WMHGOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU perncTpaunmn cybbekTa MepcoHanbHbIX AaHHbIX Ha egMHOM MopTane
rocy4apcTBEHHbIX M MYHUUMNANbHbIX YCAYr M (UAKM) perMoHanbHbIX MOpTanax rocyAapCTBEHHbIX W
MYHUUMNANbHbLIX YC/NYF B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 oOpraHvM3auuu npeaocTaBieHus
rocyAapcTBEHHbIX U MYHULMNANbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCcTBOM Poccuinckoit deaepaumm cnydasx.

Fnasa 2. NOJIHOMOYUA GELEPA/IbHbIX OPTAHOB FOCYAPCTBEHHOM
B/IACTU M OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALIMU B COEPE COLMAJIBHOIO OBC/NTYKUBAHMUA

Cratbs 7. NonHomouusa denepanbHbIX OPraHOB rocyAapcTBEHHON BNacTu B chepe CoLManbHOro
obcnyxmBaHuA

1. K nonHomoumsm deaepasnbHblX OpPraHOB roCyZLapCTBEHHOM BAacTM B cdepe CoumanbHOro
06CNyKMBaHMA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB rOCYAapPCTBEHHOM MOJIMTUKM M OCHOB MPaBOBOro peryiMpoBaHus B chepe
COLMabHOro 06CNYKUBaAHUA;

2) vyTBEpP)KAEHME METOAMYECKMX PEKOMEHZAUMM no  pacyeTy nogylieBblX HOPMATUBOB
$MHAHCMPOBaAHMA COUMANBHbBIX YCAYT;

3) yTBEPKAEHUE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT NO BUAAM COLMAbHbIX YCAYT;

4) yTBEPXKAEHNE NOPALKA pasMeLlleHMa U 0OHOBAEHUA MHPOPMALIMM O NOCTABLUMKE COLMANBbHbIX
YCNyr, BK/AtOYaA TpeboBaHMA K copeprKaHunio U popme npenocTaBiieHUs yKasaHHOW MHbopMauuu, Ha
odunUMaNbHOM CaiiTe NOCTaBLMKa COLMAbHbIX YCAYr B ceTn "UHTepHeT";

5) vynpasneHue denepanbHO COBCTBEHHOCTbIO, MWUCMOAb3yeMol B chepe COUMANBHOrO
obcnyKMBaHus;

6) BegeHve eauHoW denepasbHOM CUCTEMbI CTAaTUCTMYECKOTO y4yeTa M OTYETHOCTU B cdepe
coumanbHoro obcnyKunsaHusa;

7) benepanbHbIi rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coumanbHOro 0b6CnyKMBaHUS;

7.1) co3paHue ycaoBuii oA OpraHMsaLumn NpoBeaeHna He3aBUCUMOM OLLEHKM KauecTBa OKasaHuA
YCNYT OPraHU3aumMamMM COLLMANbHOTO 06CNYKMBaAHUSA;

(n. 7.1 BBegeH ®enepanbHbiM 3aKkoHOM OT 21.07.2014 N 256-93)
8) merKayHapoaHoe coTpyAHu4yecTBo Poccuiickoi depepaunm M 3aKIOUEHWE MEXAYHAPOLHbIX
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porosopoB Poccuickoit ®epepaumm B chepe coumanbHOro o6cnyKmBaHus;

9) MHble OTHOCALWMECA K chepe CoumManbHOro 0b6CNyKMBaHMA U yCTaHOBNEHHble deaepasibHbiMU
3aKOHaMM NOJIHOMOYUS.

2. K nonHomoumam ynonHomouyeHHoro deaepanbHOro opraHa WCNOJAHUTENbLHOW BNACTU
OTHOCATCA:

1) BblpaboTKa 1 peannsaums rocyapCcTBEHHON NONTUKU B chepe coumnanbHOro obcayKnuBaHus, a
TaKKe BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOTO 06CNYKMBaHUS;

2) KoopauHauua [eATeNbHOCTM B chepe CouManbHOro OB6CNYXKUBAHMA, OCYLLECTBASEMON
denepanbHbIMM OpraHamMy UCMOJIHUTENbHOM BAACTM, UCMOJHUTENbHBIMU OpPraHaMmn rocygapCcTBEHHOM
BfacTn cybbektoB Poccuiickoit Pepepaumm, obwepoccMnckumm obLLECTBEHHBIMW OpraHU3aunamMmn 1
MHbIMM OCYLLLECTBAAIOWLMMU AeATeIbHOCTb B chepe CoLuManbHOro 06CyKMBaHMUA OpraHM3aunaMm;

3) meToamyeckoe obecneyeHne coLmManbHOro 06CyKMBaHUSA, B TOM YMUC/Ie B YaCTW, Kacatowencs
NpoduNakTKM 06cToATENLCTB, 00YCN0BANBAIOWMX HYXKAAEMOCTb B COLMANIbHOM 0OC/YKUBAHUN;

4) yTBEpPXKAEHME NPUMEPHOIN HOMEHK/IaTYpbl OpraHn3aLmMii CoLManbHOro 0bCnyKnBaHus;

5) yTBep)KAeHWEe MEeTOAMYECKMX pPeKOoMeHZaluuMii Mo pacyeTy noTpebHocTelr cybbeKTos
Poccuiickoit Pegepaumm B pasBUTUMN CETU OPraHM3aLMil COLMAIBHOTO 0OCNYKMBAHUA;

6) yTBEpKAEHME NPaBWUI OpraHM3aunn AeaTe/IbHOCTU OpraHM3aLmii coLManbHOro obcayKuBaHums,
MX CTPYKTYPHbIX NoApasfefieHnii, KoTopble BKAOYAOT B cebA pekomeHAyemble HOPMaTMBbl LUTAaTHOM
YMCNIEHHOCTK, MNepedyeHb Heobxoaumoro obopyAoBaHUA O OCHALLEHMA OpraHu3auuMi cCouManbHOro
06CcnyXKMBaHMA, UX CTPYKTYPHbIX NoApasaeneHnii;

7) yTBEpPKAEHME PEKOMEHAYEMbIX HOPM MWUTAHWMA W HOPMATUBOB obecneyeHUs MATKUM
WHBEHTApPEM MoJiyyaTesieil coumanbHbIX yeayr no popmam coumanbHOro o6cnyKunBaHus;

8) yTBEpKAEeHME NPUMEPHOro NopsAAKa NpeaoCcTaBeHMUA COUMAbHbIX YCAYT;

9) vyTBepKAeHMe MnopadKa OCYLWECTBEHUA MOHUTOPMHIA COUMANbHOrO 0b6CAyXKMBaHMA B
cybbeKkTax Poccuitckolt ®enepaumn, a TakKe popmM AOKYMEHTOB, HEOOXOAMMbBIX AN OCYLLECTBAEHUS
TaKoOro MOHWUTOPUHra;

10) yTBep:KAeHWe pekomeHAaumin no GoOpMMUPOBAHUIO M BEAEHUID pPeecTpa MNOCTaBLIMKOB
couManbHbIX YCAYT U PerncTpa nonyyatenein coumanbHbIX yCayr;

11) yTBep:KAeHMe peKoMeHAauuid Mo opraHM3auMM MeXKBeAOMCTBEHHOro B3aMMOAENCTBUA
WCNO/IHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BfacTM cybbekToB Poccuitckor ®Pegepaumm  npu
NPefoCTaBNEHUN COLMabHbIX YCAYr, a TaKXe MNpuM COAeNCTBMM B MNPeAoCTaBAEHUN MeLMULMHCKOMN,
NMCUXO/IOTMYECKOM, Neparormyeckon, HPUANYECKOM, COLMaZbHOM NOMOLM, He OTHocAleNca K
COUMaNnbHbIM yCyram (CounanbHOM CONPOBOXKAEHUN) (Lanee TaKXKe - CoLunaNbHOE CONPOBOXKAEHUE);

12) vyTBepXAeHWEe peKomMeHZauuin Mo onpeaesieHuto  WHOMBUMAYaNbHOW noTpebHocT B
COUManbHbIX yCAyrax nony4dartesieit coumanbHbIX YCyT;

13) yTBepxaeHne Gpopmbl 3a8BNEHUA O NPEAOCTaBAEHUN COLMANbHBIX YCAYT, MPUMEPHOI Gopmbl
OOroBopa O NPeAoCTaB/NEHUN COLMaNbHBIX YCAYr, a TakKXe ¢GopMbl MHAMBUAYANbHON MPOrpammbl
npeAoCcTaBNEHNA CoLMaNbHbIX YCYT (aanee - MHAMBUAYaAbHAA NPOrpaMmma);

14) yTBepkaeHue nopagKa HanpaB/ieHUs rparkaaH B CTalMOHapHbIe OpraHM3auMn CoLMasibHOro
06CcNyXKMBaHMA CO CNEeLNasbHbIM COLMANbHBIM 0B6CNYKUBaAHMEM;

15) yTBEp)KAEHWE MPUMEPHOro MOJMIOXKEHUS O MNOMNEYUTENIbCKOM COBETE OpraHu3auuu
couManbHOro 0bCNyKnBaHuA;

16) yTBepXKAeHME NopsafKa NpeaoCcTaB/leHMA COLUManbHbIX YCAYT, a TaKKe NopsafKa yTBepKaeHus
NnepeyHs coumanbHbIX YCAYr NO BUAAM COLMAbHbIX YCAYT OPraHn3aLmMaMmn CoOLManbHOro obCyKnBaHms,
HaxoAaWMMKUCa B BeaeHnn desepanbHOro opraHa UCMOHUTENbHOM BNaCTyY;

17) vHble NpeaycMOTPeHHble HOPMaTMBHbIMW MpPaBOBbIMM aKTamu Poccuiickon Pepepaunmn
NosIHOMOYMA.

Cratbs 8. MoNHOMOYMA OpPraHOB rOCYAapPCTBEHHOW BNAcTM cybbekToB Poccuiickont Pepepauyn B
cdepe coumanbHOro 06CNyKUBAHUSA

K nosHOMOuYMAM OpraHoB rocyfapCcTBEHHONM BAacTu cybbekToB Poccuiickon depepaunn B cdhepe
COUMaANbHOTO 06CNYKMBAHUA OTHOCATCA:
1) npaBoBoe peryiMpoBaHWe W OpraHM3auus CoUMasbHOrO O0OCNYKMBaHUA B CybbeKTax
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Poccuitickolt depepaumm B npegenax MNOJHOMOYMM, YCTAaHOBMEHHbIX HacToAwMm PegepanbHbim
3aKOHOM;

2) onpeaeneHue ynoaHOMOYEHHOro opraHa cybbekta Poccuiickolt depepaumm, B TOM Yncie Ha
NPU3HaHWE Tpa)k4aH HYXAAWUMUCA B COLMAZbHOM OOCNYKMBaAHWUM, a TaKXKe Ha cocCTaB/ieHue
WHANBUAOYANbHON NPOrpamMmmsi;

3) KoopANHAUMS AeATENbHOCTU MOCTaBLMKOB COLMA/bHbIX YCAYT, OOLECTBEHHbIX OpraHU3aumii 1
WHbIX OpraHM3aumii, OCyLLECTBAAIOWNX AeATeNbHOCTb B chepe coumanbHOro obcnyKmBaHus, B cybbekTe
Poccuitckoit epgepaumnu;

4) yTBEPKOEHNE PernameHTa MeXXBegOoMCTBEHHOIO B3aMMOAENCTBUS OpraHOB rocyAapCTBeHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHomo4vnin cybbekta Poccuiickol
depepaunn B chepe coumnanbHoro obcnyKmBaHms;

5) yTBepKaeHMe HOPMAaTUBOB LUTATHOM YNC/IEHHOCTN OpraHM3aLuMii CoOLManbHOro 06CNYyKMBaHNSA
cybbekTa Poccuitickoii depepaunm, HOpmMaTUMBOB oObecrneyeHUs MATKMM MHBEHTAPEM M MJIOLWAAbLO
YKUbIX MOMELLLEHUI NPY NPeaoCTaBeHUN COLMaNbHbIX YCAYT YKa3aHHbIMM OpraHu3aumMamu;

6) yTBepXaeHMe HOpPM NWUTaHUSA B OpraHM3auUMsAX COLMANbHOTO O6CAYKMBaHUA CybbeKTa
Poccuiickoin Pepepaunu;

7) dopmmnpoBaHmue 1 BeAeHUEe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U PerucTpa nonyvartenei
COUMANbHbIX YCYT;

8) paspaboTka, dMHaHCOBOe obecneyeHne U peanmsauma PerMoHasabHbIX NPOrpamm CoOLMaNbHOIo
obcnyxKMBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickon degepauum nNepeyHs CcouumanbHbIX YCAYT,
NnpeaocTaBASEMbIX MOCTABLIMKAMU COLMANbHBIX YCAYT, C Y4€TOM MPUMEPHOro MepeyHa coumasbHbIX
yCAyr no BMAamM COLMaNbHbIX YCAYr, YTBEPXKAAEMOro B COOTBETCTBMM C NMYHKTOM 3 4yactu 1 ctatbu 7
HacToswero PeaepanbHOro 3aKoHa;

10) yTBepkaeHMe nopAgKa NpPeaoCcTaBleHUA COUMaNbHbIX YCAYr MOCTaBLIMKAMU COLMANbHbIX
ycayr;

11) ycTaHoB/NeHMe nopAgKa yTBepXKAeHus TapudpoB Ha couManbHble YCAyrM Ha OCHOBaHMMU
noAyLweBbIX HOPMATMBOB GUHAHCUPOBAHMA COLUMANbHBIX YCAYT;

12) yTBep:KAeHWe nopagKa OpraHU3auUMM OCYLLECTBJIEHUS PErMoHasbHOro rocyAapCTBEHHOTO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCnyKMBaHUA C yKazaHMem opraHa cybbekTa Poccuitckoi
depepaumnn, ynoHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TaKOTo KOHTPOAS;

13) ycraHoBneHMe npeneNbHON BEAUYMHBI CpefHeayWeBOro AOX0Aa ANA NpefocTaBieHus
CouManbHbIX ycnyr 6ecnnaTtHo;

14) yTBepXkAaeHWe pasmepa niaTbl 3a MPeAOCTaBlEHME COLMaNbHbIX YCAYr M nopsagKa ee
B3MMaHUA;

15) obecneyeHne becnnaTHOro AoCTyna K WMHGOPMaLMM O MOCTaBLLMKAX COLMANbHbLIX YCAYT,
NpPefoCTaBASEMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, nopagKe u o6
YCNOBUAX UX MPeAoCTaB/leHusa, O Tapudax Ha 3TW ycayru, B TOM 4YMC/ie Yyepe3 CpeacTBa MaccOBOW
MHbOPMaLUK, BKAKOYAA pasmeLleHrne MHPopmaLmm Ha oduLManbHbIx canTax B ceTn "MHTepHeT";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAepPKKM U CTUMYINPOBaHMA paboTHUKOB opraHusauumii
coumanbHoro obcnyxueaHma cybbekta Poccuiickon depepaunu;

17) opraHusauma npodeccMoHanbHoro obydyeHusa, npodeccnoHanbHOro o06pasoBaHUA W
A0oNONHUTENbHOro NpodeccuoHanbHOro 06pasoBaHMA PabOTHUKOB MNOCTaBLIMKOB COLMANbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny>KnBaHus B cybbekTe Poccuiickom
depepaunuy;

19) ycTtaHOBNEHME NOPAAKA peanm3aunu nporpamm B chepe coumanbHOro ob6cnyKMBaHUA, B TOM
4YnCNe UHBECTULMOHHbIX NPOrpamm;

20) opraHu3auuMs NoAAEPNKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auunii,
6narotBoputenen U [O6POBOMBLLEB, OCYLLECTBAAIOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnykumBaHMA B cybbekTax Poccuickoit ®epepaumm B cooTBeTCTBUU C denepasibHbIMM 3aKOHAMU U
3aKoHamu cybbeKkToB Poccuiickoit Pepepaunu;

21) pa3paboTKa 1 peannsaumsa MeponpuaTUin No GopMMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbBIX
yCAyr, B TOM YMC/ie Mo PasBUTUIO HEroCy4apCTBEHHbIX OPraHU3aLnii coumanbHoro obcnyKmeaHus;

22) pa3paboTKa 1 anpobauus MeToanK 1 TEXHONOTUIA B chepe coumanbHOro obcnynBaHus;



23) yTBEpKAEHWE MOpAAKa MEXBEAOMCTBEHHOro B3aMMOAENCTBUA OPraHoB rocyAapCTBEHHOWM
B/1acTU cybbekToB Poccuitickolt Pegepaunn npu npesocTaBAEHUN COUMAbHbBIX YCAYT U COUMANbHOIo
COMPOBOXKAEHUA;

24) yTBepKAeHMe HOMEHKNATypbl OpraHM3auuii coumanbHoro obcny)KMBaHMA B cybbekTe
Poccuitckoit epgepaumnu;

24.1) co3gaHue YCNOBWM Ans opraHM3auMM NPoOBEAEHWMA HEe3aBMCMMOM OLEHKM KayecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHus;

(n. 24.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NosHOMOYMA, NpeaycMOTpeHHble HacToswmm degepanbHbIM 3aKOHOM U APYrUMM

denepanbHbIMM 3aKOHaMMU.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANBHbLIX YCAYT
Cratba 9. MpaBa nosyyateneit coumanbHbIxX ycayr

MosyyaTenn coumasnbHbIX YCAYT MMEKT NPaBo Ha:

1) yBaxkutenbHoe U rymaHHOE OTHOLUEHUE;

2) nonyyeHue 6ecnnaTtHo B AocTynHOW popme MHPOPMALUM O CBOMX NpasBax U 0b6A3aHHOCTAX,
BMAAX COLMA/IbHbIX YCAYr, CPOKax, nopsake u ob ycnoBuAx UX MpenocTaBieHus, O Tapudax Ha 3Tu
YyCAyrm n 06 Ux CTOMMOCTM AN NoAyyaTens coumasnbHbIX YCIYr, O BOSMOMKHOCTU MOAYYEHUSA STUX YCAyr
6ecnnaTHoO, a TaKKe 0 NOCTaBLMKaxX COUMANbHbIX YCAYT;

3) BbIGOp NOCTaBLUMKA AN MNOCTABLUMKOB COLUMANbHbIX YCNYT;

4) 0TKas OoT NpeAoCTaB/IeHMA COLMANbHbIX YCAYT;

5) 3aluMTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
depepauny;

6) yyacTue B COCTaBAEHUM UHANBUAYANbHBIX NPOrpamm;

7) obecneyeHMe ycnoBUI nNpebblBaHWMA B OPraHU3auUMAaX COUMANbHOrO O6CAYKUBAHUSA,
COOTBETCTBYIOLIMUX CAaHUTAPHO-TUTMEHMYECKUM TPEDBOBAHMAM, a TaK}Ke Ha Hag/1eXallnii yxoa,;

8) cBobogHoOe nocelweHne 3aKOHHbIMW MpPeACcTaBUTEeNs MM, afBOKaTaMK, HoTapuycamu,
NpeAcTaBUTENAMM OOLLECTBEHHbIX M (MIM) WMHbIX OPraHM3auWii, CBALLEHHOCTYXKUTENSAMM, a TaKKe
POACTBEHHUKAMM U APYTMMU IULLAMW B AHEBHOE U BeYepHee BpeMs;

9) couManbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTosAwero deaepanbHOro
3aKoHa.

Cratba 10. O653aHHOCTM Noay4YaTenen CoLmanbHbIX yCayr

MonyuyaTtenn coumanbHbIX ycayr obsasaHbl:

1) npenocTaBaATbL B COOTBETCTBMM C HOPMATUBHbLIMM NPaBOBbIMM akTaMu cybbeKTa Poccuitckol
depepaumnn cBeAeHUA N AOKYMEHTbI, HEOBXOAMMbIE ANA NPEAOoCTaBAEHUA COLMabHbIX YCAYT;

2) cBoeBpemMeEHHO WHGOPMMPOBATL MOCTABLWMKOB COLMANbHbIX ycayr 06 M3MeHeHun
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobntogath ycnoBus 40roBopa O MPeAoCTaBAEHUM COUMaNbHbIX YCAYF, 3aKAOUYEHHOro C
MOCTaBLMKOM COLUMAbHBIX YCAYr, B TOM 4MUCAe CBOEBPEMEHHO M B MOAHOM ob6beme onnayMeaTb
CTOMMOCTb MPeAOoCTaBAEHHbIX COUMaNbHbIX YCAYr MPU UX NPeaoCTaBJAeHUM 3a NaaTy UAWM YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMNKOB COLUMANIbHbIX YCNYT

Cratba 11. NpaBa NOCTaBLLMKOB COLMANbHbIX YCAyr
1. NocTaBWMKM coLMaNbHbIX YCAYT UMEIOT NPaBso:

1) 3anpawnBaTtb COOTBETCTBYOLWME OPraHbl I'OCYFI,BDCTBEHHOI?I BN1aCTU, a TaKXe OpraHbl MeCTHOIo
camoynpassieHnAa N nNoay4yatb OT YKA3aHHbIX OpraHoOB MHd)OpN\aLI,MIO, Heo6xop,vw\yro AnAa opraHn3auunmn
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coumanbHoro obcnyKknBaHusa;

2) oTKasaTb B MPeAOCTaBAEHUM COLMANBHOM YCAYrM MOJydaTeNto COUMaNbHbIX YCAYr B Cayyae
HapylweHMs WM YC/NIOBUA [0OroBOpa O MNpPefoCTaBfeHUMM COLMANbHbBIX YCAYr, 3aK/JYEHHOro C
nosiydaTesiem COLMANbHbIX YCAYF WAW €ro 3aKOHHbIM MpeacTaBUTENIEM, A TaKXe B CAyyae,
npeaycMoTpeHHOM 4YacTbto 3 cTaTbu 18 HacToAwero PeaepanbHOro 3aKOHa;

3) O6bITb BKNKOYEHHbIMM B PeEECTp MOCTaBLMKOB COUMANbHbIX Ycayr cybbekTa Poccuickoi
depepauny;

4) nonyyaTb B TeyeHuWe AByX paboumx AHel MHGOPMaALMIO O BKAOYEHWU WX B MepeyeHb
PEKOMEHAYEMbIX NOCTaBLMKOB COLMANBHBIX YCAYT.

2. TloCTaBWMKN COLMAbHbIX YCAYr BNpasBe NpenocCTaBfATb rparkA4aHaM Mo MX KeNaHWio,
BbIPAa*KEHHOMY B MUCbMEHHOW WAM SNEKTPOHHON popme, [OMNONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnaTty.

CraTtbA 12. O6583aHHOCTM NOCTABLLUKOB COLMANbHbIX YCAYr

1. MocTaBWMKM COLMAIbHbIX YCAYTr 06A3aHbl:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwmm degepanbHbIM 3aKOHOM,
apyrumu degepanbHbIMM 3aKOHAMM, 3aKOHAMM U MHBIMW HOPMATMBHbIMUM NMPaBOBbIMU akTaMK CybbeKkTa
Poccuitckoin Pepepaumnu;

2) npenocTaBNATb COUMaNbHbIE YCAYrM MOy4aTeNam CouMasbHbIX YCAYr B COOTBETCTBUWU C
MHAMBNAYANbHLIMM  NPOrpamMmmamm WU YCAIOBMAMM AOrOBOPOB, 3aKAKOYEHHbLIX C NOAyvYaTenamu
couManbHbIX YCAYT WAM MX 3aKOHHbIMM NpeacTaBUTENAMM, Ha OCHOBaHMM TpebOoBaHWI HaCToALLEro
denepanbHOro 3aKoHa;

3) npeaocTaBNATb CPOYHbIE COLUMAsIbHbIE YCIYrM B COOTBETCTBMM CO cTaTbel 21 HacTosuwero
depepanbHOro 3aKoHa;

4) npepocTaBnATb H6ecnnatHO B AOCTynHoi dopme nosyyaTensm COUManbHbIX YCAYr UK KX
3aKOHHbIM npeacTaBUTeNsaM MHbopmMmaLmio 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopsake 1 06 ycnoBuax Ux NpeaocTaBneHuns, o Tapudax Ha 3TU ycayrn u o6 Ux CTOMMOCTU Ans
noslyyaTens coumanbHbIX yCayr IM60 0 BO3MOXKHOCTU NoJlydaTb Ux becnnaTtHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJyYaTeNAX COUMANbHbLIX YCAYr B COOTBETCTBUM C
YCTQHOB/IEHHbIMM  3aKOHOAaTeNnbcTBOM  Poccuitickon  depepaumm O NEPCOHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHANbHbIX AAHHbIX;

6) nNpenocTaBATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuiickoit deaepaumm MHboOpMaumio
ans GopMMPOBaHMA PerMcTpa nosyvaTenelt coumanbHbIX YCAYT;

7) ocywecTBnATb COLMANbHOE COMPOBOMKAEHWME B COOTBETCTBUM CO CTaTbeil 22 HACTOALLEro
depepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENAM COLMA/bHbIX YCAYr COLENCTBME B MPOXOXKAEHUN MeauKo-
COLMaibHOM 3KCNepTU3bl, NMPOBOANMON B YCTAaHOB/IEHHOM 3aKOHOAaTeIbCTBOM Poccuiickoin ®eaepaumm
nopsake denepanbHbIMU YYPEKOAEHNAMU MEANKO-COLMANBHOM IKCNEPTU3bI;

9) NnpenoCTaBAATbL NOAYyYaTENAM COLMANbHbIX YCNYT BO3MOXKHOCTb NONb30BaThCA YCAYraMu CBs3M,
B TOM uucne cetn "WHTepHeT" M ycnyramm noyYTOBOWM CBA3WU, MPU MONYYEHUM YCAYr B OpraHmMsaumax
couManbHOro 0bCNyKnBaHuA;

10) BblAeNATb cynpyram, MPOMKMBAKOLWMM B OpraHM3auuM COLMANbHOIO 0B6CNyXKUMBaHUA,
M30/IMPOBAHHOE XMA0€e NOMELLEHNE A/1A COBMECTHOIO NPOXKNBAHUA;

11) obecneunBaTb NoOAyYyaTeNsAM COLMAbHbLIX YCAYr BO3MOXHOCTb CBOHOAHOrO MOCELeHUA KX
3aKOHHbIMW NpeACcTaBUTENAMU, aABOKaTamMM, HOTapMycaMu, NPeacTaBUTeNs MM 0BLLECTBEHHbIX U (UnK)
WHbIX OpPraHn3aumii, CBALLEHHOCNYXUTENAMU, a TaKKe POACTBEHHUKAMWN U APYTUMU INLAMU B AHEBHOE
M BEYEpHee Bpems;

12) obecneuynBaTb COXPaHHOCTb JIMYHbIX BELWLEW M LLeHHOCTel Nony4YaTtesieit coumanbHbiX YCAYT;

13) UCNoNHATb MHble 0653aHHOCTM, CBA3aHHbIE C peanunsalumein npas nosaydyaTeneit coumanbHbIX
YCAyr Ha coumanbHoe obcnyKuBaHume.

2. MNoCTaBLUKN COLMANBHbBIX YCAYT NPU OKA3aHMM COLMANbHBIX YCAYT He Brpase:

1) orpaHmumBaTh NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NoAyYaTeNei CouManbHbIX YCayr, B TOM
yumcae nNpu UCNOAb30BAHUM IEKAPCTBEHHbIX NpenapaTos A4NA MeANLUHCKOro NPUMeHeHus;
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2) npumeHATb uU3MYECKoe WAW MNCUXONOTMYECKOe Hacuive B OTHOLWEHUW nosyyaTenei
CoUManbHbIX YCAYr, AONYCKaTb UX ocKopbieHune, rpyboe obpalleHune ¢ HUMMK;

3) nomelwatb AeTel-UHBANMAOB, He CTPadalolWMX MNCUXMYECKUMM  PacCTPOMCTBamMM, B
CTaUMOHapHble opraHU3aLuMm CoUuManbHOro 06CNyKMBaHUA, NpeAHa3HayeHHble AN AeTen-UHBaNUAOoB,
CTpaAatoWmx NCUXMYECKMMM PaCcCTPOMCTBaMM, U HaobopoT.

Cratba 13. UHPOPMALMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMANbHBIX YCAYT

1. MNocTaBWMKN coumanbHbIX ycayr GopmupyloT obLeaocTynHble MHPOPMaLMOHHbIE Pecypchl,
cogeprkawme MHGopMaLmio O AeATeNbHOCTM 3TUX MOCTABLUMKOB, M 0becneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs MX Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLEHMAX NOCTABLMKOB
CouManbHbIX YCAyr, B CPeAcTBax MaccoBon WHbopmauuun, B cetn "WHTepHeT", B TOM uncne Ha
odunLManbHOM caliTe opraHn3auum counanbHoOro obcayKmBaHua.

2. NocTaBLWMKM COUMANbHbIX YCyr 06ecnevmBatoT OTKPbITOCTb M AOCTYNHOCTb MHGOPMALLUK:

1) o gaTe rocyaapCTBEHHOM pernctpauunu, ob yupeautene (yd4peamtensax), 0 Mecte HaxoXaeHus,
dunmanax (Npyu ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHns opraHn3aummn coumanbHOro 06CNyKMBaHUS;

3) o popme coumanbHOro 06CNYKMBAHUSA, BUAAX COLMANbHbIX YCAYr, nopaake n 06 ycnoBUAX UX
npeaocTaBieHus, o Tapudax Ha coumanbHble YCAYru;

4) 0 YMCNEHHOCTM Nnoay4daTenen coumanbHbIX ycayr no Gopmam coumanbHOro 06CAYKUBAHUA U
BMAAM COLMaNbHbIX YCAYr 3a cyeT OlaMKeTHbIX acCMrHoBaHui bBrogKeToB cybbekToB Poccuiickoi
depepaunn U B COOTBETCTBMU C AOTOBOPAMM 3a CUYET CPeAcCTB GUIMYECKUX UL, U (MNIU) OPUANYECKUX
u;

5) o pykoBoguTene, ero 3amecTuTensix, pykosoautensx oéuavanos (NpuM WX Hanuumm), o
nepcoHanbHOM COCTaBe PaboTHUKOB (C YKa3aHWEM C MUX COrlacun YPOBHA 06pa3oBaHus, KBanuduKkaumm
M onbiTa paboTbl);

6) 0 maTepunanbHO-TEXHUYECKOM ObecrneyeHUn MNpeaocTaBAeHUA CcOouManbHbIX ycnyr (Hanuuue
060pyA0BaHHbIX MOMELLEHUA AN NPeaoCTaBNeHUs COoUManbHbIX YCAyr, B TOM uucne 6ubnuortex,
06BEKTOB CNOPTA, HaIMYME CPeACTB 0byYeHMA U BOCMUTAHMA, YCIOBUA NMUTaHUA U obecneyeHme oXpaHbl
3[,0pOBbA NOAyYyaTenen CcouMasbHbIX YCAyr, AOCTyn K WHPOPMALMOHHbIM cucTemam B coepe
coumanbHoro obcnyxusaHma n cetn "UntepHet");

7) o KonunyectBe CBOBOAHbLIX MECT A/A Npuema nosy4yateneit coumanbHbiX ycayr no dopmam
COLMaNbHOroO 06CAYXMBaAHUA, GUHAHCUMpPyeMbIX 3a cyeT OlgKeTHbIX acCCUIHOBaHUI OloAXKeToB
cybbekToB Poccuitickolit Pepepaunn, a TakkKe ONJa4YMBaeMblX B COOTBETCTBMM C AOrOBOPamMM 3a cyeT
CpeacTB PU3NYECKUX NNLL U (MNK) HOPUANYECKMX NTNLL;

8) 06 obbeme nNpeAOCTaBASEMbIX COUMAbHbIX YCAYr 3a CYeT OlOAMKETHbIX acCUrHOBaHWi
6toaxketoB cybbekToB Poccuitckoli degepaunm M B COOTBETCTBMM C AOFOBOPAaMM 3a CYET CpeacTB
du3MYecKux mu n (Mnn) PUANYECKUX nL;

9) 0 HaNMUUKU NULEH3UIA Ha OCYLLECTBAEHUE AeATe/NbHOCTM, NoAsiexKalen NNUEeH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopagka AAAa noayyaTenein coumanbHbIX YCAyr, npasBuiax
BHYTPEHHEro TPyA0BOro pacnopsika, KONAeKTMBHOM AOTrOBOpE;

12) 0 HaAMuuKM NpeanUcaHUn OpPraHoOB, OCYLLLECTBAAKOLWMX roCyAapCTBEHHbIA KOHTPOAb B chepe
coLManbHOro 06CNYKMBaHUA, M OTYETOB 06 NCNONHEHNN YKA3aHHbIX NpeanuCcaHunii;

12.1) o npoBeaeHMM HE3aBUCUMOW OLEHKM KauyecTBa OKasaHuA YCayr opraHusaumamm
couManbHOro 0b6CnyXuMBaHMA, KOTopas onpeaenserca YnoJIHOMOYEHHbIM deaepanbHbiM OpraHom
NCNOJIHUTENIbHOW BNaCTy;

(n. 12.1 BBeaeH deaepanbHbim 3akoHOM 0T 21.07.2014 N 256-93)

13) 06 nHoW MHpopMaLMK, KOTOopas pas3meLlaeTcs, ony6MKOBbIBAETCA MO PelleHMo NOCTaBLIMKa
COUMAnNbHbIX ycnyr u (unu) pasmelleHne, onybanMKoOBaHWE KOTOPOW ABAAIOTCA 0b6s3aTeNbHbIMM B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon deaepauum.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B YacTX 2 HACTOALLEN CTaTbW, NogeKaT pasmeLleHUto
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Ha odMLUMANBbHOM CailTe MOCTABLLMKA CouMabHbIX ycayr B cetn "UHTepHeT" M 0BOHOBNEHUIO B TeYeHMe
aecatn paboumx AHeM €O AHA MX CO34aHWMA, NOAYYEHWUA WAU BHECEHWA B HUX COOTBETCTBYHOLLUUX
nameHeHun. MopaaoK pasmelleHns Ha oPUUMANbHOM CailTe MOCTaBLUMKA COUMANbHBIX YCAYr B CETU
"NnTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMCNe coaepiKaHne YKasaHHOM
MHbopMauumn n bopma ee NpeaoCTaBAEHUA) YTBEPKAAETCA YNOJHOMOUYEHHbIM desepanbHbIM OPraHoOMm
NCNONHUTENbHOM BNACTU.

4. YNONHOMOYEHHbIV deaepanbHblii OpraH UCNOAHUTENbHOM BAACTM, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolit ®epepaunn, opraHbl MECTHOTO CaMOYyMpPaBAEHWUA, OPraHM3aLUKN COLMANBbHOTO
06CNYKMBaAHUA, YKa3zaHHble B YacTh 5 ctatbn 23.1 HacToAwero ®enepanbHOro 3aKoHa, obecneunBaroT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb BblPaKeHUA MHEHUN
nosiydyaTesIaMM  COUMANbHbLIX YCAYr O KayecTBe OKasaHMA YCIyr OpraHM3auuMsaMy  COLMaNbHOTIO
obcnyKuBaHms.

(yacTtb 4 BBeaeHa PegepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

Fnasa 5. MPEQOCTABJIEHUE COUUANTIBHOIO OBC/TYXUBAHUA
Cratba 14. ObpalieHue o NnpeaocTaBaeHUM CoUnanbHOro ob6cyKmBaHua

OcHoBaHMeM ANs PacCMOTPEHMSA BOMpoca O MPEeAoCTaB/AeHUM COLManbHOro O6CAYKUBaHUA
ABNAETCA NOAAHHOE B MUCbMEHHOM WAM 3NEKTPOHHOW ¢dopme 3aABAeHME rpakAaHWHa WAM ero
3aKOHHOMO MpeacTaBUTeNA O MPeAoCTaBleHUU COoLManbHOro obcayusaHua nnbo obpalueHue B ero
MHTepecax MHbIX rpaxaaH, obpalieHWe rocy4apCTBEHHbIX OPraHoB, OpPraHoOB  MECTHOrO
camoynpaBneHus, o6LecTBeHHbIX 06beAMHEHUI HemnocpeacTBEHHO B  YMNONHOMOYEHHbIA opraH
cybbekta Poccuiickoit degepaumm aMbo nepedaHHble 3asAsieHMe uaM obpallieHMe B pamkax
MeKBeJOMCTBEHHOro B3aMMoaencTaus.

Cratbsa 15. NpusHaHWe rpaxaaHnHa HY»KAAWMMCA B COLLMANIbHOM 06CNYKMBAHUK

1. MpaXgaHWUH NPU3HAETCA HYXKAAWWMMCA B COUMANbHOM OBCAYXMBAHMM B CAydae, ecau
CYLLECTBYIOT C/eaylolime 0b6CTOATENbCTBA, KOTOPblE YXYAWAKT WAM MOTYT yXYAWWUTb YCNOBUS €ro
KU3HEeAEeATeIbHOCTH:

1) nonHas wWAM  YacTMYHasA yTpaTa CAOCOBHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoOobC/yKMBAHME, CaMOCTOATE/IbHO  MepeaBuratbcs, obecneynMBaTb OCHOBHbIE  KU3HEHHbIE
noTpebHOCTM B cuy 3ab60/1eBaHMSA, TPaBMbI, BO3pacTa UM HaIMYUA UHBAIMLHOCTY;

2) Ha/MuMe B CeMbe WHBa/NAA WM UHBA/IUAOB, B TOM uuc/ie pebeHKa-UHBAaNUZA AN Oeten-
WMHBANNAO0B, HY>KAAIOLMXCSA B NOCTOAHHOM NOCTOPOHHEM YXO4E;

3) Hanuume pebeHKa WaM aeTeit (B TOM 4YMCile HaXOAALMXCS NoJ ONEKOW, MONevyuTeNbCTBOM),
MCMbITbIBAIOLWUX TPYAHOCTU B COLMA/IbHOM afanTaLmy;

4) oTcyTcTBME BO3MOMHOCTM obecneyeHus yxoZa (B TOM uMcine BPEMEHHOT0) 33 MHBANAOM,
pebeHKoM, AeTbMU, a TaK}Ke OTCYTCTBME MNOMNEeYEeHNA Hag HUMK;

5) Hannume BHYTPUCEMEMHOTO KOHO/AMKTA, B TOM YMUC/Ae C AWLAMM C HAPKOTMYECKOW MAn
aNKOroNbHOM 3aBMCUMMOCTBIO, ANLAMU, MMELWMMW MNPUCTPACTME K as3apTHbIM Urpam, auuamu,
CTPaAAOWMMMN NCUXUYECKMMM PACCTPONCTBAMM, HAZIMUME HACUNUNA B CEMbE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa KUTeAbCTBa, B TOM YMCAe Y ANLA, He AOCTUTLWEero Bo3pacTa
ABajuaTM Tpex NeT M 3aBeplmBluero npebbiBaHMe B OpraHuMsauMM AAA OeTel-CMpoT U AeTei,
ocTaBLlmMxca 6e3 noneyeHuns poauTenen;

7) oTcyTcTBME paboTbl M CPEACTB K CYLECTBOBAHMIO;

8) HanMuMe MHbIX 0BCTOATENbCTB, KOTOPble HOPMATMBHbIMM MPABOBbIMKM aKTamMM CybbeKTa
Poccuiickolt  depepauum  MNpPW3HAHbl  YXYAWAOWMMKU  WAM  CNOCOBHBIMM - YXYALWWUTb  YC/IOBUSA
KU3HEeAEeATeNbHOCTU rpaxKaaH.

2. YNONHOMOYEHHbIV opraH cybbekTa Poccuiickoit deaepaLmm NPpMHUMAET pelueHre O NPU3HAHUN
rpaskaaHMHA HYXKOQAOWMMCA B COUManbHOM 0b6CayKmBaHuM nnbo 06 OTKase B COLMA/IbHOM
06CNyKMBaHUN B TeyeHUe nATM paboumx AHel ¢ AaTbl nojauu 3assieHus. O NPUHATOM peleHun
3aaBuUTENb MHOOPMMPYETCA B MUCbMEHHOM UK 3NIEKTPOHHOW dopme. PelweHne 06 OKa3aHMMU CPOUHbIX
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COUMANbHbIX YCAYT MPUHMMAETCA HEMeA/IEHHO.
3. PeweHne o6 oTKase B cOUMaNbHOM OOCAYKMBAHUM MOXKET ObITb 00¥KanoBaHO B cyaebHOm
nopaake.

Cratba 16. UHamMBmMAayanbHaa nporpamma

1. MHaMBUAyanbHas NpPorpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl Gopma COLMANbHOIO
06CNyKMBaHUA, BUAbI, 0O6bEM, NEPUOLUYHOCTb, YCAOBUA, CPOKM NPenoCTaBeHUA COUMANbHBIX YCAYT,
nepeyeHb PEeKOMEHAYEMbIX MOCTaBLUMKOB COLMANbHBIX YCAYT, @ TaKXKe MeponpuUsaTUA NO CouUanbHOMY
COMNPOBOXAEHUIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero PesepanbHOro 3akoHa.

2. WHameuayanbHaa nporpaMma COCTaBAAETCA MCXOAA W3 MNOTPebHOCTM rpaxKgaHWHa B
COLMabHbIX yCAyrax, NepecmaTpmMBaeTca B 3aBUCUMOCTM OT MSMEHEHMUA 3TOM NOTPeBHOCTU, HO He peke
yem pas B Tpu roga. lNepecmoTp MHANBMAYANBbHOM NPOrPaMMbl OCYLLECTBAAETCA C YYETOM Pe3y/bTaToB
peann3oBaHHOM MHANBMAYANBHOM NPOrPaAMMbI.

3. NHamBmAayanbHaa nporpamma AAA rpaxKAaHWHA WMAWM ero 3aKOHHOro NpeacTaBuTens nmeet
pekoMeHAaTeIbHbIN XapaKTep, 414 NOCTaBLMKa COLUMANbHbBIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. UHanBmAayanbHaa NporpaMma COCTaBAAETCA B ABYX 9K3eMNIApaxX. IK3eMNAAp UHAMBUAYANbHOM
Nporpammol, MOAMNUCAHHbLIA  YNOJHOMOYEHHbIM oOpraHom cybbekta Poccuiickoit  Pepepauum,
nepefaeTcsa rpaxK4aHWHy UAK ero 3aKOHHOMY MpPeACTaBUTENI0 B CPOK He Bosiee yem AecATb paboumx
OHel co AHA Nofauv 3asBNEeHUA TparkaaHUHA O NPefoCTaBAEHMM COLMANBHOMO 06CNyKMBaHMA. BTopoi
3K3eMNASAP UHAMBWUAYANbHOM NPOrpamMMbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbekTa Poccuiickolit
depepaunn.

5. B cnyyae u3mMeHeHMA MeCTa KWUTENbCTBA NOJy4YaTens COUManbHbIX YCAYr UHAMBUAYaNbHaA
NpPorpamma, COCTaB/EHHAA MO MPEXHEMY MECTy KUTeNbCTBa, COXPaHAET CBOe AeicTeve B obbeme
nepeyHs coumasbHbIX YCAyr, yCTaHOBAEHHOrO B cybbekTe Poccuitickon Pepepaunm no HOBOMY MeCTy
KUTENbCTBA, 40 COCTaBAEHUS MHANBMAYASIbHON NPOrPaMMbl MO HOBOMY MECTY KUTE/bCTBA B CPOKU U B
nopagKe, KOTopble YCTAaHOB/IEHbI HACTOALLEN CTaTbeMN.

Cratba 17. [loroBop o NpefocTaBAeHUM COLMaANbHbIX YCAYT

1. CoumanbHble YyCAyrM NPenoCTaBAAIOTCA TPaXAaHWHY Ha OCHOBaHMM  AOroBopa o
NPefoCTaBAEHUN COUMANbHLIX YCAYr, 3aKAOYAaeMOro MexA4y MOCTaBLUMKOM COLMAbHbLIX YCAYr M
rPaska4aHMHOM WMAM ero 3aKOHHbIM MpeAcTaBuTeNieM, B TeYeHMe CYTOK C AaTbl npeacTaBaeHus
WHAMBUAYANbHOW NPOrpaMmmbl NOCTABLUMKY COLMAbHBIX YCAYT.

2. CyliecTBEHHbIMU YCI0BMAMW L0rOBOPa O MNPEAOCTaBAEHUMU COLMANbHBLIX YCAYyr ABAAIOTCA
NOMIOXKeHUA, onpeaeneHHble UHAMBUAYANbHON NPOrpaMMOoN, a TaKKe CTOMMOCTb COLMAbHbIX YCAYT B
C/ydyae, eciM OHU NPeSOCTaBAAIOTCA 3a NAATY UM YacTUYHYIO NAaTy.

3. OTHOWeHMSA, CBA3aHHbIE C WCMOMHEHMEeM AOroBopa O NPeAoCTaBAeHMU COLMAbHBIX YCAYT,
perynnpyloTca B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaumm.

CraTbs 18. OTKa3s oT coumanbHOro 06cyKMBaHWUSA, COLMAbHOMN yCayrm

1. MpaKAaHWH WAM ero 3aKOHHbIM NpeacTaBUTENb MMEET MPaBO OTKa3aTbCA OT COLUMasbHOro
06CcnyKMBaHUA, couuanbHol ycayrn. OTKas odopmnsfeTca B MNUCbMeHHOW ¢opme M BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKas nosyvaTena COUMaNbHbIX YCAYT WAM €ro 3aKOHHOro NpeacTaBuTens OT COLMaNbHOro
06CNYKMBAHUA, COUMANBHOM YyCayrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
degepaumn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NpeAoCTaB/ieHne CoumManbHOro
06CNYyKMBAHUSA, COLMANBHOM YCYTU.

3. paxkgaHWUHy WAM MOAYYaTeNto COUMANbHBLIX YCIYr MOXKET ObiTb OTKa3aHo, B TOM uucie
BPEMEHHO, B MPEAOCTaB/EHUN COLMANbHBIX YCNYr B CTauMoHapHol ¢opme B CBA3WM C Hajanuvem
MeAMLMHCKMX MPOTUBOMOKA3aHWi, MNepeyeHb KOTOPbIX YyTBepAaeTca deaepasbHbiM  OpraHom
MCMONIHUTENIbHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe U peanvsaLmm rocyapcTBeHHOM
NOJMMTUKM M HOPMATMBHO-NMPABOBOMY PEry/JiMpoBaHUIO B chepe 34paBOOXpaHeHUs. TaKon OTKas



BO3MOXEH TOJIbKO Npu HaANU4YUnN COOTBETCTBYHOLLETO 3aK/HOYEHUA ynOﬂHOMOHeHHOVI MeAVILI,MHCKOﬁ
OopraHusauun.

nasa 6. POPMbl COLUMA/IbHOIO OBC/TYXKUBAHUA, BUAbI
COUUANBHBbIX YCNYT

CraTbs 19. dopmbl coumManbHOro obcnyKunBaHuA

1. CoumanbHble ycayrn NnpeaocTaBastoTCa UX noay4datensm B Gopme CoLNasbHOro obcnyKuBaHus
Ha AOMY, UK B NOJIyCTaUMOHapHOM dopme, UK B CTauMOoHapHoM dopme.

2. CoumanbHble ycayrM B NOJIyCTaUMOHaApHOM ¢opme nNpPeaocTaBAAOTCA WX MNoJydYaTenam
opraHusaumel coumanbHOro obCy»KMBaHMA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayru B CTauMoOHapHoOM ¢opme NpeaoCcTaBAAOTCA MX NoaydYaTensm npwm
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeNieHHbI MHANBUAYAIbHOM NPOrpPamMmoin) an NATUAHEBHOM
(B Hegento) KpyrnocyTo4HOM MPOXKMBAHMM B OpraHM3aumMmn coumanbHoro obcnykusanua. Moayyatenu
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme 00ecneymBaloTCs KUAbIMWA MOMELLEHUAMMU, a TaKKe
NomeLLeHUsMN NS NpeaoCTaB/leHns BUAOB COLMA/bHBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero ®enepasibHOro 3aKoHa.

4. MNpu NpeaocTaB/iieHUN CoLUManbHbIX YCAYr B NOJYCTaLMOHApPHON dopme Man B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMAEHWUA MNONYYaATENSA COUMANbHbLIX YCAYr MpU MepeaBusKeHUn no
TEPPUTOPUN OpraHM3auUUKM COUMANbHOTO OOC/NY)KMBAHWUA, a TaKKe MNpu MOJIb30BAHUKU YC/yramu,
npeaocTaBAseMbIMU TaKOW OpraHu3aumen;

2) BO3MOXHOCTb A1 CaMOCTOATE/NIbHOrO MNepPeaBUXKEHUA MO TeppuUToOpuUKM  OpraHM3auuu
coumManbHOro obcnyXuBaHuA, BXoaa, BbIXo4a M NepemMeLLEHMA BHYTPU TaKoM opraHnsaumm (B Tom yncne
ONs NepeaBUKEHUs B Kpecnax-KonscKax), ANa oTAblXxa B CMAAYEM MOJIOKEHMU, a TaKKe AOCTyrnHoe
pa3meLlleHme obopyaoBaHUA U HocUTenen MHGopmaLmu;

3) ayb6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALWLEHWE OpraHM3aunm
couManbHOro O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePpHO-ToUeuHbIM WpudTom Bpaiing,
03HaKOMJIEHME C MX MOMOLLBIO C HAAMUCAMMU, 3HAKaMM U MHOW TEKCTOBOW U rpadmyeckoint Hbopmaumei
Ha TeppuUTOPUM TaKOM oOpraHM3auMu, a TaK¥Ke AONycK TudaocypaonepeBodumKa, [OMNYCK cobak-
NPOBOAHMKOB;

4) pybnnpoBaHWe roN0OCOBOM MHGOPMaUUM TEKCTOBOM WHbOpMaumen, Haanucamm u (uam)
CBETOBbIMW  CUTHafaMK, UHOOPMMPOBAHME O NPESOCTaBAAEMbIX  COUMAAbHbIX  ycayrax c
MCMNO/Ib30BaHUEM PYCCKOTO KEeCTOBOTO A3blKa (cypAonepeBosa), AONYCK CypAonepeBoaUmKa;

5) okazaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLN.

5. TparkgaHe M3 umucna nuL, OcBOOOXKAAeMblX M3 MeCT AuleHua csobogbl, 3a KOTOPbIMK B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoit Pepepaumm ycTaHOBAEH aAMUHUCTPATUBHbBIN Haa30p
N KOTOpPble YaCTUYHO WJIM MOJIHOCTbIO YTPATUAM CNOCOBHOCTb K CamMoOobCnyKMBaHMIO, NPU OTCYTCTBUM
MEAULMHCKMX MPOTMBOMOKA3aHUIA U MO WX JIMYHOMY 3afBAEHUIO NPUHMMAIOTCA Ha couManbHoe
obcnyXuMBaHME B CTAaUMOHApHble OpraHM3auuu coumanbHOro o06CAYKMBAHMA CO  CneunanbHbIM
coumanbHbIM 0BCNYKMBAHMEM B MNOpPSAAKE, YCTAaHOB/MIEHHOM HOPMATUBHbLIMU MPaBOBbIMM aKTaMU
cybbeKkToB Poccuiickoit deaepaunu.

6. Bonpocbl npuema B CTaUMOHapHble OpraHM3auumn COLMaNbHOrO OBCNYKUBAHUA U BbIMUCKU U3
TakKMX  OpraHM3aumii  nd,  CTpajalolmMx  MCUXMUYECKMMWM  PacCTPOMCTBaMM,  PeryimMpyloTca
3aKoHoAaTenbCcTBOM Poccuiickoit deaepaumm o NCUXMATPUYECKOM NOMOLLIN.

Cratba 20. Bugbl coumnanbHbIx ycnyr

Monyyatenam coumanbHbIX YCAYT C YYETOM UX UHOMBUAYAIbHBIX NOTPEBHOCTEN NpesoCcTaBAAOTCS
cnepyroLme BUAbI COLMANBHBIX YCYT:

1) coumanbHO-6bLITOBbIE, HAMpPaB/EeHHble HA MOAAEPrKAaHME KUIHEeLEATe/NbHOCTM MNoJyyaTenei
COLMA/bHBIX YCAYT B ObITY;

2) couManbHO-MeAMLMHCKME, HamnpaB/ieHHble Ha NogAeprkaHue U COXpaHeHWe 340POoBbA
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nosiyyatesne COUMasnbHbIX YCAyr NyTeM OpPraHWsauMuM yxoda, OKasaHWsA COAENCTBMA B NPOBEAEHUM
03,0POBUTE/IbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HabAtoAEHWUSs 33 NOAYyYaTEeNS MU COLMANbHbBIX YCYT
AN BbISIBJIEHWUS OTKIOHEHU B COCTOSIHUM UX 340P0BbS;

3) coumanbHO-NCMXONOTMYECKME, MNpeayCMaTpUBalOWMe OKasaHMe MNOMOLWM B KOPPEKUUU
NMCUXOIOMMYECKOro COCTOSIHUA MoJlyyaTesiel coumanbHbIX YCAyr aas agantauum B couuanbHol cpeae, B
TOM YMC/IE OKa3aHME NCUXOIOTMYECKOM NOMOLLM aHOHUMHO C UCMO/Ib30BaHMeM TesiedboHa A0BepUs;

4) coumanbHo-NeaarorMyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKNOHEHUIM B MOBEAEHUU U
Pa3BUTUM IMYHOCTM MOyYaTeNen coumanbHbIX yeayr, popMmmnpoBaHUE Y HUX NO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe gocyra), opraHMsaLmio UxX 4oCyra, OKasaHMe NOMOLLM CeMbe B BOCMUTAHUK AeTel;

5) coumanbHO-TPYAOBbIE, HanpaBAeHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPOCTBE U B pelleHnK
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) couumanbHO-NPaBOBble, HaMpaB/eHHble Ha OKa3aHWe MOMOLLX B MNOAYYEHUU HOPUAUYECKUX
ycnyr, B TOM yncie 6ecnnatHo, B 3allUTe NPaB U 3aKOHHbIX MHTEPECOB Noay4YaTenen CoLumnanbHbIX YCayr;

7) ycnyru B Uenax nosbilleHUA KOMMYHUKATUBHOTO NOTEHLMaNa noaydyatenei coumnanbHbiX yCayr,
UMEIOLLIUX OTPaHUYEHUA KMU3HEeAeATeNbHOCTU, B TOM YMC/ie AeTei-UHBaAUI0B;

8) cpouHble coLmanbHble YCayru.

Cratba 21. CpoyHble counanbHble yenyru

1. CpouHble coumanbHble YyCAyrn BKAOYAIOT B cebs:

1) obecneuyeHne 6ecnnaTHbIM rOPAYMM NUTAHMEM WM HaBOPamMM NPOAYKTOB;

2) obecneyeHune oaexaon, 0b6yBbio U 4PYrMMKU NpeameTaMu NepBoin HeobxoaMMoCTH;

3) copencTBUE B NONYYEHUN BPEMEHHOIO }KMIOMO MOMELLEHNS;

4) cogeicTeme B NOAYYEHUM HOPUANYECKON NOMOLLM B LLENAX 3aLLMTbI NPAB M 3aKOHHbIX MHTEPEeCcoB
nosydyaTtenei coumanbHbIX YCAyr;

5) cogelicTBMe B MONYYEHUU SKCTPEHHOM MCUXOJOTMYECKOM NOMOLLM C MPUBAEYEHUEM K ITOM
paboTe NCMX0/I0TOB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIe CoLManbHbIE YCNYTU.

2. MNpefnocTaBneHne CPOYHbIX COUMANbHBLIX YCAYT B LENAX OKa3aHWA HEOT/IOXNHOW MNOMOLLM
OCYLLECTBNAETCA B CPOKW, OOYC/NOBAEHHbIE HYXOAEMOCTbIO MOJyYyaTeNa CouManbHbIX ycayr, 6es
COCTaB/IEHUA WHAMBMAYaNbHON nporpammbl M 6e3 3akNloYeHWAa [O0roBopa O MpeaoCcTaBieHUn
coumanbHbIx ycayr. OcHoBaHMeM 411 NPeAoCTaBeHNA CPOUHbIX COLMAbHbIX YCAYT ABAAETCA 3anBaeHMe
nosydaTensn COUMaNbHbIX YCIYr, @ TaKXe MNOoJiydYeHne OT MeAMLMHCKUX, 06pa30oBaTeNbHbIX AN UHbIX
OopraHM3auuii, He BXOAALMX B CUCTEMY COLMANbHOIO OBCAYKMBaHMA, MHOOPMALMM O rpaxgaHax,
HY>KAQIOWUXCA B NPeaoCTaBAeHMM CPOYHbIX COLManbHbIX ycayr. NoaTeBepskaeHNneM npenocTaBaeHuUs
CPOYHbIX COLIMabHbIX YCAYT ABAAETCA aKT O NPeAoCTaB/AEHUN CPOUHbIX COLMabHbIX YCYT, COAEPKaLLMi
CBEAEHMA O MosyyaTesie M MNOCTaBLIMKE 3TUX YCAYr, BUAAX MPeAOCTaBAEHHbIX CPOYHbIX COLMAbHbIX
YCAYT, CPOKax, Aate n 06 yCioBMAX UX NpeaocTaBieHna. AKT O NPeaoCTaB/eHNU CPOYHbIX COLMaNbHbIX
YCAYTr NOATBEPKAAETCA MOANUCHIO MX NOJydaTens.

Cratba 22. CoaelicTBMe B NpeaoCTaBieHUM MeAULMHCKOW, NCUXON0MMYecKon, negarormyeckon,
IOPUAMYECKON, COLUMANbHOM MNOMOLIM, He OTHOCAWENCA K CcouManbHbIM ycayram (coumanbHoe
ConpoBoXKaeHue)

1. MNpu HeobxoAUMOCTM rpaxkaaHam, B TOM YUCAe POAUTENAM, ONEKyHam, NonevymnTensim, MHbIM
3aKOHHbIM MPeACTaBUTENSAM HECOBEPLUEHHONETHMX AETEl, OKasbiBaeTcA CoOAENCTBME B NPeAoCTaB/eHmn
MeAMLUMHCKOM, MNCUXONIOTMYECKOM, MNefarorMyeckoin, PUANYECKON, CcOoUManbHOM MOMOLM, He
OTHOCALLLENCA K COLUManbHbIM ycayram (coupyanbHoe CONpoBoXKAeHUue).

2. CoumanbHoe COMPOBOXAEHME OCYLLEeCTBASETCA NyTeM MPUBAEYEHUA OpraHM3auuii,
NpeaoCTaBAAOWMX TaKyto MOMOLLb, HA OCHOBE MEXBEeLOMCTBEHHOIro B3aMMOAENCTBUS B COOTBETCTBUM
co cTaTben 28 Hactoswero PeaepasbHOro 3akoHa. MeponpuATUA MO COUMANbHOMY COMPOBOMKAEHUIO
OTpaXKaloTcsA B MHANMBUAYANIbHOW Nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEAOCTABNEHUA COLUMNA/IbHBIX YCNYT



CraTbs 23. OpraHusaumm coLmanbHOro obcnyKunBaHma

1. OpraHusaumsamyM coumanbHOro OBCNYKMBAHUA ABAAKOTCA OpraHM3aLuK, OCyLLecTBaAAlowWwme
coumanbHoe o6CNyKMBaHUE Ha AOMY, NOMYCTaUMOHAPHOE CoLManbHOe 06CNyKMBaHWE, CTaLuMOHapHOe
coumanbHoe obCnyKnBaHue.

2. OpraHu3aumm coumanbHoOro obeyKuBaHmsa B cybbekTax Poccuiickoit degepaunn cospatorcs m
OENCTBYIOT C Y4€TOM METOAUYECKUX PEKOMEHZaLMI No pacyeTy noTpebHocTen cybbekToB Poccuiickomn
desepaumnn B pasBUTMM CETU OpPraHM3aLMN COLMANBHOTO 0B6CNYKMBAHMA U B COOTBETCTBUM C NPaBUAAMM
OpraHvM3aumMmM  OesTeNbHOCTM  OpraHM3aumMii CouManbHOrO  OBCAYXKMBAHWMA, UX  CTPYKTYPHbIX
noapasaeneHui.

3. B rocyapCTBEeHHbIX OPraHU3auuax COLManbHOIO 06C/Y»KMBAHUA CO34alOTCA MoneymTenbCKme
COBETHI.

4. CTpyKTypa, nopsgok ¢GopMUpPOBaHMA, CPOK MOJHOMOYUIA, KOMMETEHLMSA MNOMNe4ynTesIbCKoro
coBeTa W MopAAOK MPUHATMA MM peleHUMiA onpeaenstoTca YCTaBOM OpraHM3aumMm CouMasbHOro
obcnykMBaHMA B COOTBETCTBUMM C 3aKOHOZaTenbcTBOM Poccuiickoit ®Pepepaumm Ha OCHOBAHWUU
MPVMMEPHOTO MOJIOXKEHWUA O MONEYUTE/IbCKOM COBETE OPraHM3aLMmM COLMANbHOIO 06CyKUBaHUSA.

KoHcynbTaHTIAOC: NpuMmedaHue.

KoopauHauma aeatenbHOCTM M obliee meToanyeckoe obecnedyeHne nposedeHMA He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu B chepe coumanbHoOro o6CAYXKUBaAHUA
ocyulectsasoTca deaepanbHbIM OPraHOM WUCMONHUTENbHOM BAACTU, OCYLLECTBAAOWMM (GYHKUUU MO
BblpaboTKe U peannsauumn rocyaapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPaABOBOMY PEryinpoBaHuIO B
chepe coumanbHOM 3aWMTbl HaceneHus, B nopadKe, ycraHoBaeHHOM [paBuTenbcTBOM Poccuiickolt
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucMmaa OUEHKA KayecTBa OKA3aHWMA YCAYr OPraHu3aumMamm COLMANIbHOrO
obcnyxKmBaHuA

(sBegeHa depepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-03)

1. HesaBucuMMasn oueHKa KayecTBa OKasaHMA YCAYr OpraHmM3aumsmmn coumanbHOro o6Cny»KMBaHuUs
ABNAETCA ofHOM un3 ¢GopM OBLLECTBEHHOrO KOHTPOASA W MPOBOAUTCA B LEAAX NpeaocTaB/ieHus
noJsiydaTesIaM COUManbHbIX YCAyr MHOOPMaUMM O KadyecTBe OKasaHua YCAyr OpraHusauusamu
COUManbHOro 0bCnyKMBaHMA, a TaKXKe B LEeNAX NOBbILEHMA Ka4yecTBa UX AeATe/IbHOCTU.

2. He3aBMCMMas OLEHKa KayecTBa OKasaHWA YCAyr opraHn3auuammu coumanbHoro obeay»kmnsaHma
npeaycmaTpuBaeT OLLEHKY YC/IOBUI OKasaHWA YCAYr No TaKMm OBLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTyNHOCTb MHbOpMaLuMM 06 opraHM3aummn CoUManbHOTrO OBCAYXKMBaHUA; KOMGMOPTHOCTb YCA0BUIA
npeaocTaBAeHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX NOAYYEHUA; BPEMSA OXMMUAAHMA NPeaoCcTaBAeHUA
coumanbHOM ycayrn; AobporKenaTenbHOCTb, BEXKAMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHu3aLmii
coUManbHOro ob6CyRnBaHNA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWUA YCAYr.

3. HesaBucMMman OLEHKa KayecTBa OKasaHWA YCIyr opraHM3aumamm coumanbHoro obcnyunsaHma
NpoBOAMTCA B COOTBETCTBMM C MOJIOMEHUAMWU HacToswen ctatbu. lMpu nposeseHMM He3aBUCUMOWM
OLEHKM KayecTBa OKas3aHMA YCAyr OpraHmsaumsamn  COLManbHOro O6CAYKMBAHMA UCMONb3yeTcA
obleaocTynHaa nHpopmauma 06 opraHM3aLmax coUmManbHOro 06CayXNBaHNA, pa3mellaemas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKa3aHMUA YCAyr opraHM3aumMamMm CoumanbHOro ob6cnyuBaHus
NpoBOAMTCA B OTHOWEHWWM OpraHU3aLMii COLMaNbHOrO O6CNYXKMBAHWUA, HAXOAALWMXCA B BeAeHUM
denepanbHbiX OPraHOB WCMOJAHUTENbHOM BAACTM, U OPraHM3auMii COLMaNbHOrO OBCAYKMUBAHMUSA
cybbekToB Poccuiickoi degepaumm, Apyrvx opraHvsauuii couManbHOro O6CAYKMBAHWA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuitickon ®Pepgepaumm, cybbekta Poccuitickon Pepgepaumm  unau
MYHUUMNaNbHOro o06pa3oBaHMA B COBOKYMHOCTM MpeBbIlaeT NATbAECAT TMPOLEHTOB, a TaKXKe B
OTHOLLUEHUM UHbIX HEFOCYAapPCTBEHHbIX OpraHn3aLMii cCoLunanbHOro 06CnyXnBaHMA, KOTOPble OKa3biBatoT
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rocyAapcTBeHHbIE, MyHULMNA/IbHbIE COLMA/bHbIE YCAYTH.

5. B uenax cosgaHus yCNOBUM AN OpraHM3aumm NPoBeAEeHWs HEe3aBUCMMOM OLEHKM KayecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHUA:

1) ynonHOMOYEHHbI peaepanbHblii OpraH UCMOIHUTENIbHOM BAACTU C y4acTUeM OBLLEeCTBEHHbIX
OpraHusaumin, obLEeCTBEHHbIX obbegMHeHMI noTpebutenein (ux accoumauuii, cotosos) (panee -
obuecTBeHHble oOpraHM3auum) dopmmupyetr ObOLLECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOM
OLLEHKM KayecTBa OKasaHMA YCAyr opraHvM3auusamy COLManbHOrO OOCAYKMBAHUA U YTBEPXKOAET
MOJIOXKEHWNE O HEM;

2) ynonHomouyeHHble opraHbl cybbekToB Poccuiickon degepauum € ydyactmem 0b6LWECTBEHHbIX
opraHusaumii GopMMpPyIOT OBLLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa
OKa3aHWA yCcayr opraHM3auMsaMM COLMANbHOTO OOC/NYXKUBAHWUS, PACMONONKEHHBIMU Ha TEPPUTOPUAX
cybbekToB Poccuinckon Peaepaumnm, U yTBEPHKAAIOT MNOJIOKEHNE O HUX;

3) opraHbl MECTHOro CamoOyMpaB/ieHUsAs C y4yacTMem OO6LWEeCcTBEHHbIX OpraHusaumii Brnpase
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBMCUMOW OLLEHKM KayecTBa OKasaHuaA ycayr
OpraHM3aumMaAMM COLMANbHOTO OOC/NY)KMBAHUA, PACMO/IOKEHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbBIX
06pa3oBaHUiA, M YTBEPKAATb MOMOKEHME O HUX.

6. [Mokasatenu, xapaKkTepusylolimMe obWMe KPUTEPUM OLEHKM KavyecTBa OKasaHua ycayr
OpraHM3auMaAMMK, YKasaHHbIMW B 4YacTM 4 HacCTOAWEW CTaTbM, YCTaHaBAMBAKOTCA YMNOJHOMOYEHHbIM
depepanbHbiM  OpraHOM  WCMONHUTENbHOM BAAacTU € NpeaBapuTesibHbIM — 0bcyXKaeHnem  Ha
oblecTBeHHOM coBeTe.

7. TNo peweHUto ynonHOMoO4YeHHoro deaepasbHOro OpraHa MCMNOAHUTENbHOM  BNacTy,
YNO/HOMOYEHHbIX OpraHoB cybbektoB Poccuiickon depepaumm  WMAM  OpraHOB  MECTHOrO
camoynpasneHna GyHKUMM 0BLLecTBEHHbIX COBETOB MO NPOBEAEHUIO HE3ABMCMMOMW OLLEHKU KayecTBa
OKasaHMA YCAyr OpraHM3auusMM  COUMANbHOTO OBCAYyXKMBaHMA MOTYT ObiTb BO3/10MXEHbI Ha
CyLLEeCTBYIOLME NPU 3TUX OpraHax obLecTBEHHbIe COBETbI. B TakMX cyyanx obLecTBeHHbIe COBETbI MO
NPoOBeAEHUIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumsimum coumasibHoro
0b6CcnyKMBaHMA He CO34a0TCA.

8. O6LecTBEHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHus ycayr
OpraHusaumMamMu coumanbHoro obcnyxueaHma dopmMmmnpyetcs Takum obpasom, YTobbl Bblna UCKNOYEHA
BO3MOXHOCTb BO3HUKHOBEHUS KOHPIMKTA MHTepecoB. CocTaB 06LLECTBEHHOIO coBeTa popmupyeTcs U3
yncna npeacTaBuTeNnen obLLECTBEHHbIX OpraHn3aLmini. YMcno YneHoB obLLEeCTBEHHOIO COBETA HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LecTBEHHOrO COBETa OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb Ha
06LLeCTBEHHbIX Hayanax. MHbopmaLmsa o aeAaTeNbHOCTU 06LW,EecTBEHHOrO COBETa pa3meLLaeTcs opraHom
rocyapCTBEHHOM BNACTW, OPraHOM MECTHOIO CamOyMnpaB/ieHUs, NMPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KayecTBa OKa3aHMA YCAYr OpraHu3aLmamMmM cCoLManbHOro o6CnyKmMBaHus,
opraHusyeman obwecTBeHHbIMW COBETaMM MO ee NPoBeAeHMo, MPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He peke Yem OAMH pas B TpU roda.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3AaBUCMMOW OLLEHKW OKasaHus  ycayr
OpraHn3aLmMaAMU COLMANbHOTo 0bCNyKMBaHUA:

1) onpeaensoT nNepeyHU OpraHM3aumii coumanbHOro O6CAYKMBAHUA, B OTHOLUEHUM KOTOPbIX
NpPoBOANTCA HE3aBUCMMAA OLLEHKA;

2) dopmupyIOT NpeanoKeHns ana pa3paboTKM TEXHUUYECKOro 3aJaHusa ANa opraHM3auumm, Kotopas
ocyuiecteasieT cbop, ob6obLleHMe M aHaNM3 MHPOPMALMM O KayecTBe OKasaHWA YC/yr opraHM3auusamm
coumanbHoOro obcnyxuBaHuA (Oanee - onepatop), NPUHUMAIOT ydacTMe B PACcCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynKkax paboT, ycayr, a TakKe MNPOEKTOB roCyAapCTBEHHOro, MyHULMNAAbHOrO
KOHTPAKTOB, 3aK/loyaeMbiX YMOJHOMOYEHHbIM deaepasibHbiM OPraHOM WCNOAHUTENbHOW BAacTH,
YNONHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickolt ®depepaumm UAM  OpraHamm  MeCTHOrO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBAlOT NpPU  HEeobXO4MMOCTM KPUTEPUM OUEHKM KayecTBa OKasaHusa  ycayr
OpraHn3aLmMAMMU CoLManbHOro 0b6CnyRMBaHMA (LOMNONHUTENIbHO K YCTAHOBAEHHbIM HACTOALWEN CTaTbel
06LWMM KpUTEpUaM);

4) oCyLecTBAAIOT HE3aBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCayr opraHM3aumMamm CoLManbHOro
obcnyKuMBaHMA ¢ yyeTom MHGOPMaLMKM, NPeacTaBAeHHON onepaTopom;



5) npeacTaBnAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM desepanbHblt opraH MCNOAHUTEIbHOM
BNACTW, YMNONHOMOYEHHble oOpraHbl cybbektoB Poccuiickon ®depepaumm, oOpraHbl  MECTHOrO
CaMoynpaBNeHna pe3yabTaTbl HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWMA YCAYr OpraHusauusamu
COUMANbHOIo 06CNYKUBAHMA, @ TaKKe NPeaoXeHNA 06 yayUlLeHNN KavyecTBa UX 4eATE/IbHOCTHU.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHWe ycayr no cbopy, 0606WeHMIO M aHanM3y MHOOPMALMM O KayecTBe OKa3aHWA ycayr
OpraHM3auMAMK COLMANbHOTO 0OCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoli ®Pepepaumm O KOHTPAKTHOM cucteme B chepe 3aKynmoK ToOBapos, paboT, ycayr pns
obecneyeHna rocyfapCTBEHHbIX U MYHULMNANbHBIX HYXA. YNONHOMOYEHHbIV deaepanbHblii opraH
WCNOSIHUTENbHOM BAIACTM, YNOJHOMOYEHHbIE OPraHbl FOCYAapPCTBEHHOM Bnactu cybbekTtoB Poccuiickoit
depepaunn, opraHbl MECTHOrO CaMoOynpaBiAEHWUs MO pe3y/nbTaTaM 3aK/IHYeHUs ToCy[aPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0POpMAAIOT pelleHne 06 onpeaeneHnun onepatopa, OTBETCTBEHHOIO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauusamu  COLManbHOro
0bCNY)KMBaAHMA, a TaKXKe TMpuM HeobXxogMMOCTM MNPeAoCTaBAAOT onepatopy obLenocCTynHyto
MHGOPMAUMIO O [EeATeNbHOCTUM  [aHHbIX  OpraHusaumn, GopmMUpyemyto B COOTBETCTBUU €
rocy4apCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B C/yYae, ec/iv OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

12. MNocTynMBLlIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIM defepasbHbli OpraH UCMOJIHUTE/IbHOM
B/IaCTW, YMNOJHOMOYEHHble opraHbl cybbekToB Poccuitickon degepaunu, oOpraHbl  MECTHOro
camoynpasneHna uHGopmauMa O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMAMM COLMANBHOIO 0OCNYKMBAHUA NOANEKUT 00A3aTe/IbHOMY PACCMOTPEHMUIO YKa3aHHbIMM
OpraHamuM B MECAYHbI CPOK W Y4YUTbIBAETCA MMM MpM BbipabOTKE Mep MO COBEPLIEHCTBOBAHMUIO
OeATeNbHOCTN OPraHM3aLNn COLMaANbHOMO 06CNYKUBAHUSA.

13. MHdopmaLma 0 pesyabTaTax HE3aBUCMMOM OLEHKM KAYecTBa OKa3aHWUA YCAyr OopraHn3aumamm
COUMANbHOro 06CNyKMBAHMA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM defepanbHbIM OPraHOM UCMOAHUTENIbHOW BNACTM Ha oduuManibHOM caiTe
ONA  pasmeleHna MHPOpPMaLMM O TOCYAAPCTBEHHBIX WM MYHUUMMANbHbIX YYPEXKAEHUAX B CETU
"NnTepHeT";

2) ynosnHOMOYEHHbIMM OpraHammu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTrO
CaMoynpaB/ieHNA Ha CBOMX OdUUMANbHbIX calTax U oPUUMANbHOM calTe Ans  pasmelleHus
MHPOPMALMK O rOCYAAaPCTBEHHbBIX U MYHULMNANBHBIX yYpexaeHUax B ceTu "UHTepHeT".

14. CoctaB WHbOpPMAUMKM O pe3ynbTaTaX HE3aBUCMMOW OLEHKM KaydecTBa OKasaHWsA ycayr
OpraHM3auMAMK COLMANbHOTO 0BC/YKMBaAHUA U NOPALOK ee pa3melleHUs Ha odMuManbHOM caiTe Ans
pasmeLlLeHna MHPoOPMaLMM O FOCYLAPCTBEHHbBIX U MYyHUUMMNANbHBIX yypexaeHuax B cetu "UHTepHet"
onpeaensanTca ynoaHomo4YeHHbIM MpaButensctBom Poccuiickoih deaepaumm pesepanbHbiM OpraHOM
NCNOJIHUTENIbHOWN BNACTW.

15. YNnonHOMOYEHHbIN dpeaepasnbHblit opraH UCNONHUTEIbHOM BNACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli ®egepaumm, opraHbl MECTHOrO CaMOYNpPaB/JeHUA U OpraHM3aLMM COLManbHOro
obcnykmMBaHMA obecneumBaloT Ha CBOMX OOUUMaNbHbIX cakTax B ceTu "WHTepHeT" TexHuuyeckyto
BO3MOHOCTb BbIPa*KEHUS MHEHUI NOAYYATENAMM YCAYT U UHBIMWU TPaXKAaHaMM O KAYecTBe OKasaHus
3TUX YCAYT.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCNYr  OpPraHvM3auMaMmM  COUMANbHOTO  OBC/YXKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoAaTenbCTBOM Poccuitickoit degepaumu.

Cratba 24. MHbOpMaLMOHHbIE CUCTEMBI B Chepe coLManbHOro 06cnyKnaHun

1. WHbOpMaUMOHHLIMM cUCTeMaMM B cdepe couManbHOro o06CayKMBaHuA (panee -
MHPOPMALUMOHHbIE CUCTEMbI) OCyWecTBAAlTcA cbop, XpaHeHue, o6paboTKa M npegocTaBieHUe
MHPOPMALMKM O MOCTaBLUMKAX COLMAJIbHLIX YCAYyr (peecTp MOCTaBLIMKOB COUMAbHbLIX YCAyr) U o
NoJIy4yaTeNAX COLMANbHBIX YCAyr (PerucTp nosyyateneid COuManbHbIX YCAYr) Ha OCHOBAHMM AAHHBIX,
NpeacTaB/feMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMALMOHHbLIX CUCTEM SBASIOTCA YNOJHOMOYEHHbIA OpraH CcybbeKTa
Poccuiickoli denepauum M opraHM3auum, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/louuna Aorosopbl 06


consultantplus://offline/ref=10C6EF5B945044B69DFDB48AF421815759AE83BDBC949AB8970015363Ds3mBE

3KCNyaTaummn MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, codeprkawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMONb3YEeTCA B LEensx
MOHMWTOPUHIA COLMANbHOTO 06CNYKMBAHUSA, OCYLLECTB/IEHMA TOCYAAPCTBEHHOMO KOHTPOAA (Hag3opa) B
cdepe coumanbHOro ob6CNyKMBaHUA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX LeNsx, onpeaeneHHbIX 3aKkoHoAaTebcTBom Poccuiickon ®egepaunu.

CraTbAa 25. PeecTp NOCTaBLWWKOB COLMANBLHbLIX YCAYT

1. PeecTp nocTaBLLMKOB coLManbHbiX yenyr dopmupyetca B cybbekTe Poccuinickon Pepepaumu.

2. BK/lOYEHME OpraHu3auuii coumanbHOro obCNyKMBAHUA B PEECTP MOCTaBLUMKOB COLMANbHbBIX
YCAYT OCyLEecTBAsSEeTCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NoCcTaBLUMKOB COLMANbHBIX YCAYT COAEPKUT CeayowWwyo MHGoOpMaumio:

1) pernctpaLMoHHbIN HOMEpP YY4ETHOM 3anncu;

2) nonHoe u (echn nmeetca) cokpalleHHoe HauMeHOBaHUE NOCTaBLLMKA COLMaNbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW  perucTpaumm  opUAMYecKoro  Auua,  WHAVMBUAYANbHOIO
npeanpuHUMAaTENs, ABNAIOLWMXCA NOCTABLLMKAMK COLUMANbHBIX YCAYT;

4) opraHu13aLUMoOHHO-NPaBoBas ¢popma NOCTaBLLNKA COLMANbHbIX YCAYT (AN HPUANYECKUX ANLL);

5) agpec (mecTo HaxoXKAeHUs, MeCTO NPeaoCTaBleHUs COUMANbHBIX YCYT), KOHTAKTHbIN TenedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTABLUMKa COLMAJbHbIX YCAYT;

6) dbamunna, ms, 0T4ECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHbIX YCAYT;

7) vHboOpMaLMA O NIMLEH3UAX, WMEIOWMXCA Y MNOCTaBLWMKa CcOouManbHbIX ycayr (npwm
HeobxoaMMOoCTH);

8) cBeaeHMA 0 popmax coumanbHOro obeayRnBaHus;

9) nepeyeHb NpPeaoCTaBAAEMbIX COLMANbHbLIX YCAYr Mo ¢$opmMam COLMANbHOIO OOCAYKMBAHUA U
BMAAM COUMANbHbIX YCAYT;

10) Tapudbl Ha npegocTaBnsemMble CoumanbHble yCayru no ¢popmam coLManbHOro 06CNyKMBAHUA
W BUAAM COLMANbHbIX YCAYT;

11) uHbopmaums o6 obwem KonuyectTBe MeCT, NpefHa3HaAYeHHbIX A1A NpeaocTaBieHns
COUMANbHbIX YCAYT, O HaANYMK cBOBOAHbLIX MECT, B TOM YMnc/ie No GOopMam COLMaNbHOTO 06CNYKMBaAHUS;

12) ndopmauus 06 ycnoBusax NpeaocTaBAeHNA COLMaNbHbIX YCYT;

13) uHbopMauus o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;

14) undopmauus 06 onbiTe paboTbl NOCTABLLMKA COLMANbHbIX YCYT 32 NOCAeAHWNE NATb NET;

15) uHaa nHdpopmaumsa, onpegeneHHasn MpasutenbcTtBom Poccuiickoit depepaumm.

4. PeecTp NOCTaBLLMKOB COLMANbHBIX YCAYr B cybbekTe Poccuiickolt denepalmm pasmeLlaercs Ha
odMuUMaNbHOM CailTe YyNOIHOMOYEHHOro opraHa cybbekTa Poccuinckoin Pepepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHOAATeNbCTBA Poccuitckoit ®eaepaumn.

5. MocTaBLWMK COLMaNbHBIX YCAYr C MOMEHTa ero BK/IIOYEHUS B PeecTp NOCTaBLUMKOB COLMaIbHbIX
YCNYT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W aKTyaslbHOCTb MHPOPMALMK, COAEPIKALLENCA B 3TOM
peecTpe.

CrtaTtbAa 26. Peructp nonyyatenen couyanbHbIX YCayr

1. PerucTtp nonydyartenei coumanbHbix yenyr popmmpyetcs B cybbekTe Poccuiickoit Pegepauun Ha
OCHOBaHUW flaHHbIX, NPeAoCTaBAAEMbIX MOCTaBLMKaMM COLIMANbHbIX YCAYT.

2. Pernctp nonydartenei coumanbHbiX YCAYr COAEPKUT Ceaytolyo MHGopMaLMio 0 noaydartene
COLMANbHbIX YCAYT:

1) pernctpaumoHHbIN HOMEp Y4eTHOM 3anncu;

2) damunnaua, nms, oT4ecTBo;

3) paTa porKaeHus;

4) non;

5) appec (MecTo MTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOli HOMep MHANBUAYANbHOIO INLEBOTO CYETA;

7) cepus, HoOmep nacnopTa MAW AaHHble MHOTO AOKYMEHTA, YA0CTOBEPSAIOLLIEro IMYHOCTb, AaTta
Bbl4aun 3TUX AOKYMEHTOB U HAaMMeHOBaHWe Bbl4aBLUEro UX OpraHa;



8) paTa obpalieHus c npocbboi 0 NpeaoCcTaBNeHMM COLMaNbHbIX YCAYT;

9) aaTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WAM HaMMEHOBAaHWA TMOCTABLUMKOB COUMANbHbBIX YCAYT,
peanusyloWwmnx HANBUAYANbHYIO MPOrPammy;

11) nepeyeHb CouMaNbHbIX YCAYr, MNPELOCTAB/AEHHbIX W MPEeAOoCTaBAAEMbIX MOJyYaTesnto
COLMAbHBIX YCIYT B COOTBETCTBUM C 3aK/IHOYEHHbBIM LLOTOBOPOM O NPEAOCTaBAEHNN COUMabHbIX YCAYT C
yKasaHuem TapmdoB, CTOMMOCTM COUMaAsbHbIX YCAYr A8 NOAyYaTens coumanbHbIX YCAYr, UCTOYHUKOB
$MHAHCUMPOBAHUA, NEPUOLUYHOCTU U PE3YIbTaTOB UX NPeAoCTaBIEHUS;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon Peaepaumn.

CraTba 27. TpeboBaHUsA K NOPAAKY NPefoCcTaBAEHUA COLMANBHBIX YCNYT

1. MopafoK NpenocTaBNeHUA COUMANbHbLIX ycayr obsasateneH AaA UCMOMHEHMA MOCTABLLMKAMMU
COUMANbHbIX YCAYT.

2. MopAgoK npeaocTaB/ieHUss COLMAbHbBIX YCIYr ycTaHaBauBaeTcs Mo ¢opmam CoLMasbHOro
06CNYKMBaAHUSA, BUAAM COLMANbHBIX YCAYT U BKAOYaeT B cebs:

1) HaMmeHoBaHMe CoLMaNbHOMN yCayru;

2) cTaHAapT couManbHOM yCnyru;

3) npaBMaa NpeaocTaBAeHNA coLManbHOM yeayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OEATENbHOCTM MOCTaBLUMKA COUMaNbHOW ycayrM B cdepe coumanbHoro
obcnyKMBaHus;

5) nepeyeHb LOKYMEHTOB, HEOBXOANUMbIX ANA NPEAOCTAaBNEHUA COLUMANLHOW YCAYTK, C YKa3aHNeM
OOKYMEHTOB M MHPOpPMauUMKM, KOTOopble AO/MKEH MNPeAcTaBMTb MOJyYyaTeNb COLMANbHOM YCAyru, U
AOKYMEHTOB, KOTOpble Nog/eaTt NpeacTaBNeHnIo B paMKax MeXBeA0MCTBEHHOTO MHGOPMALLMOHHOMO
B3aMMOZENCTBUA MM NPeACTaBAATCA NoyyYaTeieM COLMaNbHOMN YCAYrM No cCOBCTBEHHOM MHULMATUBE;

6) MHble NONOMKEHWNA B 3aBUCMMOCTM OT GOPMbI COLMANBHOrO 06CNYKUBAHUSA, BULOB COLMAbHbIX
ycAayr.

3. CTaHAapT coumanbHOM YCAyrn BKAtOYAET B cebs:

1) onncaHue coumanbHOM YyCAyrun, B TOM YnCie ee 06bem;

2) CpOKM NpeaocTaBNeHNs coLumManbHON yenyru;

3) noayweBoi HOpMaTUB GUHAHCMPOBAHUA COLMANBHOM yCayru;

4) noKasaTe/iM KayecTBa M OLEHKy pe3ybTaToB NpeaoCcTaBeHMs COLUMaNbHOM YCAYTH;

5) ycnosua npenocTaBNAeHMA COUMANbHOW yCAyrM, B TOM UYMC/IE YC/AOBUA OOCTYMHOCTU
NpesocTaBNeHNA COLUMaNbHON YCAyrM ANA WMHBAAWOOB U APYrUMX /AL C YYETOM OrpaHuUYeHUA KX
U3HeaeATeNbHOCTY;

6) MHble HeobX04MMbIe A8 NPEAO0CTaBNEHNN COLLMANbHOMN YCAYTU MONOMKEHMA.

—_— — ~— ~—

CtaTbs 28. MexXBeLOMCTBEHHOE B3aMMOAENCTBME NPU OpPraHmn3aLLmMm coLmanbHOro obcnyKMBaHms
B cybbekTe Poccuitickoit Pepepaunu

1. MeKBefAOMCTBEHHOE B3aMMOAENCTBME MPW OPraHU3aLMuM COLMANBbHOIO 06CAYKMBAHMA B
cybbekTe Poccuiickoit Pegepaumm M COUMANbHONO COMPOBOXAEHUA OCYLECTBAAETCA Ha OCHOBe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPELENAIOWEro CoAep!KaHne U nopaaok
AEeNCTBUIN OpraHoB rocyAapCcTBeHHOM BNacTu cybbekTa Poccuiickolt desepauum B cBA3N C peanunsaumen
nosIHoMoumii cybbeKkTa Poccuitickoin depepaumnm, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeAOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:

1) nepeyeHb OpraHOB rOCyAapCTBEHHOW BAacTM cybbekTa Poccuiickont  degepaumu,
OCYLLECTBSAOLWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;

2) BuWAbl [EATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rOCyJapCTBEHHOW BNAacTM cybbekTa
Poccuitckoin epepaumnu;

3) nopanok 1 GopMbl MeXBELOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnoBuam obmeHa MHdopmaumeirt, B TOM yucine B
3/1eKTPOHHOI dopme;

5) mMexaHM3m peanusauMyv MeponpuATUA MO COLMANbHOMY COMPOBOXAEHUIO, B TOM uucie



NOpPSAAOK NPUB/IEYEHUA OPraHM3aLMi K ero OCyLLEeCTB/IEHUIO;
6) MOpPA4OK OCYLLEeCTB/IEHUA TFOCYZAapCTBEHHOrO KOHTpoAs (Hag3opa) M OLEHKM pesynbTaTos
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUSA.

Cratbsa 29. MpodurnakTMKa 06CTOATENbCTB, O06YC/NOBAMBAIOWMX HYXKOAEMOCTb FPaXKAaHWHA B
COLMaNbHOM 06CNYKUBAHUN

1. NpodunakTnka 06CTOATENLCTB, OOYCNOBANBAOWMX HYKAAEMOCTb FPAXKAAHMHA B COLMANbHOM
06CNYKMBAHMM, OCYLLECTBAAEGTCA NYTEM:

1) obcnepoBaHMA YCNOBUIM KU3HEAEATENbHOCTM TPpaXKgaHMHa, onpeaeneHns NpudYnH, BAUAIOLLMX
Ha yXyZALeHne 3TUX yCA0BUI;

2) aHanM3a [aHHbIX  FOCYAapCTBEHHOW  CTAaTUCTMYECKOM OTYETHOCTM, MpoBedeHus npu
HeobXo0AMMOCTU BbIBOPOYHbBIX COLLMOAOTUYECKMX ONPOCOB.

2. Meponpuatna no npodunakTMKe o0b6CTOATENLCTB, O0OYCNOBAMBAOWMX  HYXAAEMOCTb
rpakaaHuMHa B COLMANbHOM OBCAYKMBAHUM, OCYLLECTBAAKOTCA B TOM YMCAE B PaMKaxX PernMoHasbHbIX
NPOrpamm coLManbHOrO 06CNYKMBaAHUA, YTBEPKAEHHbIX OPraHamMu rocy1apCcTBEHHOM BAacTu cybbeKToB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATbI COUMANBHBIX YCNYT

CraTbs 30. dPMHaHCOBOE obecneyeHne coumanbHoOro 06C!'Iy)KMBaHMFI

1. UcToYHMKamun pUHAHCOBOro obecrneyeHnn counanbHOro 0bcnyKMBaHUA ABNAKOTCA:

1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickot Pepepaunu;

2) 6naroTBOpPUTESIbHbIE B3HOCHI U NOXKEPTBOBaAHUS;

3) cpeacTtBa nony4yatenen coumanbHbIX YCAYr NpU NpeaocTaBieHUN COUManbHbIX YCAYr 3a nnaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpeanpUHMMATENbCKOM W WHOM MPUHOCALLEN A0XO4 AesATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHM3aLMAMMU COLMANBbHOTO OOCNYKMBAHUA, a TaKXe WHble He 3anpeleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OPraHM3aLM COLMANbHOroO O6CNYyXKMBAHMSA,
Haxogsawmxcs B BegeHuuM denepasnbHblX OPraHoB WCMNOJHUTENbHOM BAACTW, OCYLLECTBAAETCA B
COOTBETCTBUM C OlOAMKETHbIM 3aKOHOZaTeNbCTBOM Poccuitckoir ®depepaumm 3a CYeT CPeacTs
depepanbHoro 6GloarKeTa, a TaKXKe 33 CYeT CPeACTB MoJiyyaTesield  CouManbHbIX  yCayr npu
npeaocTaBNeHUM COLMANbHbBIX YCAYT 3@ NAATY UM YacTUYHYLO NaaTy.

3. ®duHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHn3aLmMin coumanbHoro obcnymaHmua cybbeKkTa
Poccuitickoit  Pepepaumm  ocywecTBAAeTCs B COOTBETCTBMM C  OlOAKETHbIM  3aKOHOAATENbCTBOM
Poccuitckoit ®epepaumm 3a cyeT cpeacts broarKeTa cybbekTa Poccuiickoit Pegepaumm, a TakxKe 3a cyeT
CpeacTB noJsiyyaTenieil coumasnbHbIX YCAyr Npu MNpeaoCTaBJAEHUW COLMabHbIX YCAyr 3a naaty uau
YaCTUYHYIO Nnarty.

4. ®duHaHcoBoe obecneyeHne MpPeAoOCTaBNAEHUA COLMANbHbIX YCAYr HErocyaapCTBEHHbIMU
OpraHusaumMamMu, WHAMBUAYaANbHbIMM NPeANnPUHUMATENSAMM, OCYLLECTBAAWMMU AeATeNbHOCTb Mo
couManbHOMY  OBCAYKMBAHWIO, W NPEeAOCTaBAAIOWMMM  COUMANbHbIE  YCAYTM  COUManbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHmsaumMaMmn OCYLLECTBASETCA NyTem MpefocTaBaeHus
cybcuanii M3 cooTBeTcTByloWlero 6oaketa 6roarKeTHoM cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C bBloAXKeTHbIM 3aKoHoAaTenbcTBOM Poccuiickont Pepepaummn, nNpoBefeHUA 3aKynoK
couManbHbIX YCNYyr B COOTBETCTBMM C 3aKoHOoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHMA rocyAapCTBEHHbIX U
MYHULMNANbHbBIX HYXKA, @ TaKXKe 3a CYET CPeAcTB NosyyaTenei coumanbHbIX YCaAyr Npu NnpeaocTaBaeHnm
CoLMabHbIX YCAYT 3@ NAATY UKW YAaCTUYHYIO NNaTy.

5. YnonHomouyeHHbI depepanbHblii 0praH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbI OpraH
cybbekta Poccuitickon depepauum BApaBe MNPUBAEKATb WHbIE UCTOYHUKU  PUHAHCMPOBAHMA
CoLManbHOro 06CNyKMUBaAHMA, B TOM YNC/Ie S5 Peann3aLmnm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.
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6. nOpﬂAOK pacxogoBaHMA CpPeacTs, O6pa3OBaBLLIMXCFI B pe3ysibTaTeé B3MMAHWUA NAaTbl 3a
npepnocrasieHne CoOLManbHbIX YCAYr, YCTaHaB/IMBAETCA!

1) ¢epepanbHbiM OPraHOM WCNOJNIHUTENbHOW BAACTU - ANA  OpPraHM3auMi  COLMaNbHOMo
06CNYKMBAHUSA, HAXOAALWMXKCA B BeAeHUN dpelepasbHbIX OPraHoB UCMOHUTENIbHOM BAACTY;
2) yno/sHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepaumm - Aas  opraHM3aunit

coumanbHOro obcnyxuneaHma cybbekta Poccuiickon Pegepaunn.

7. NopAapoK pacxofoBaHUA cpeacTs, obOpasoBaBWMXCA B pe3yabTaTe B3MMaHWA NaaTbl 3a
npefocTaBAeHNE COLMANbHbBIX YCAYr, AOMKEH NpeaycMaTpuBaTb BO3MOMKHOCTb MCMOJ/Ib30BaHUA 3TUX
CPeACTB Ha TeKyllyto [eATeNbHOCTb, pPa3BUTME OpraHM3auMM  COLMANbHOrO  0OCAYKMBaAHUA,
CTUMYIMpPOBaHMe ee PabOTHMKOB.

8. Ecnn rpaxgaHuMH nonyyaer coumanbHble YCayry, npeayCMOTPEHHble WMHAMBUAYASbHOM
NPOrpamMmoi, y MOCTaBLWMKA WAM MOCTaBLUMKOB COLMANbHBIX YCAYr, KOTOpble BK/OYEHbl B peecTtp
NMOCTaBLUMKOB couManbHbIX ycayr cybbekta Poccuiickoit ®eaepaumm, HO He y4acTBYHOT B BbIMOJIHEHUM
rocy4apCcTBEHHOro 3a4aHusA (3aKkasa), NOCTaBLMKY UM MOCTABLLMKAM COLUMAbHBIX YCAYT BbiNlayMBaeTcs
KOMMeHcauma B pasmepe M B NopagKe, KOTOpble onpeaenatoTcs HOPMATUBHbIMU NPABOBbIMU aKTaMU
cybbekTta Poccuitckoin Pepepaumn.

Cratba 31. MpegocTaBneHue coumanbHbIX ycayr 6ecniaTHO

1. CoumanbHble ycayrn B popme COLMaNbHOTO 06CAYKMBAHMA HA AOMY, B NONYCTALLMOHAPHON U
CTauMOHapHOW popmax coumanbHoOro obeayKMBaHUA NPeAoCTaBAATCA 6ecniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nMuam, NoCTpafaBliMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMil, BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEeX3THNUYECKMX) KOHNNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoro ob6CAYKMBaHMA NpeaocTaBAAloTcA 6becnnaTtHo, ecan Ha gaty obpauieHun
cpegHeayweBoOM  A0OX0Z4 NOAYYaTeNs COLMANbHbIX  YCAYF, PACcCUMTaHHbIA B  COOTBETCTBUM C
HOPMaTMBHbIMM NPABOBLIMM akTamu Poccuitickoit ®eaepaunmn, HUKe NpeaenbHOM BEANUYUHBI MU PaBeH
npegenbHon BeANUYMHE CpeaHeayLIeBOro A4oXo4a AN NpenocTaBAeHMsA COLManbHbIX ycayr 6ecnaaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®epepaumm.

3. HopmaTtuBHbIMM NpPaBOBbIMW aKTamu cybbekToB Poccuiickon ®Pepepaumm moryt 6biTb
NPeAycCMOTPEHbl MHble KaTeropuu rpayk4aH, KOTOPbIM COLMa/ibHble YCAYrM MNpenocTaB/AoTca
6ecnnaTHo.

4. NopAnok onpeaeneHva cpegHeayweBOro A0XoAa ANS MPeAOoCTaBAeHUA COLMAbHBIX YCayr
becnnatHo pna uenei Hactoawero denepanbHOro 3akoHa ycTaHaBAvBaeTcs [paBUTENLCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npenenbHoin BENMYMHBI CpefHeayLWeBoro A0Xo4a A1 NpeaocTaBAeHUs CoLMabHbIX
ycnyr 6ecnnaTHO ycTaHaB/IMBAeTCA 3aKOHaMM cybbeKTa Poccuiickon depepaumm n He MOXKET ObITb HUXKE
NMOJIYTOPHOM BE/IMMMHBI  NPOXMTOYHOrO MUHMMYMa, YCTaHOB/JEHHOrO B cybbekTe Poccuiickoi
desepaumn ANs OCHOBHbIX COUMANbHO-AeMOTrPadpUUECcKUX rpynn HaceneHns.

Cratba 32. OnpeaeneHune pasmepa naatbl 3a NpeaocTaBAeHMEe COLMANbHBIX YCayr

1. CoumanbHble ycayrn B popme coumanbHOro ob6cay:KMBaHUA Ha AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHOro 06CNyKMBAHMA NPEAOCTaBAAIOTCA 3@ NAaTy WUAM YacTUUHYIO NAaTy, eciy Ha AaTty
obpalleHnAa cpegHeayLWeBO A0X04 NoyyaTenein coumanbHbIX YCAYr, PAacCYUTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacTtoswero ®deaepanbHOro 3aKkoHa, MNPeBbIWAeT NpeaesibHYl0 BeNYMHY
cpeaHeayWweBOro 40xoA4a, YCTaHOBAEHHYIO 4acTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep erKemecAayHoM naaTbl 33 NpefocTaBNeHMe COLMAbHBIX yeayr B GOpMe COLMAIbHOTO
06CNYKMBAHUA Ha AOMY M B MOAYCTaLMOHapHOW GpopmMe COLMaNbHOTO 06CNYKMBAHUA PACCYMTbIBAETCA
Ha OCHOBe TapupOB HA COLMA/bHbIE YCIYIM, HO HE MOMKET NPEBbIWATL NATLAECAT MPOLEHTOB PasHMULLbI
MeXAy BEJMYMHOW CpefHeaylWeBOro n40X0A4a MoJyyaTeNs CouManbHOW YCAyrM W npeaenbHoin
BEJIMUMHON CpeaHeayLeBOro A40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbm 31 HacToawero denepanbHOro
3aKOHa.



3. CoumanbHble ycnyry B CTaLMoOHapHoW ¢opme coumanbHOro obCayKMBaHWA NPeaoCcTaBanaoTCA
MX MoJly4yaTeNnsiM 3a NAATy MAM YacTUYHYIO MATy, 33 UCKAOYEHMEM MNoJiyyaTenei COuMabHbIX YCAYT,
yKa3aHHbIX B 4acTax 1 u 3 ctatbk 31 HacToAwero ®enepanbHOro 3aKoHa.

4. Pazmep exkemecA4YHOM NaaTbl 33 NPeLOCTaB/leHNEe COUMabHbIX YCAYT B CTaLMOHapHOW dpopme
COLMaANbHOIO 06CNYKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapM(dOB Ha COLMA/bHbIE YCAYTU, HO HE MOXKET
npeBbIWaTb CEMbAECAT MNATb MPOLEHTOB CpegHeayLeBoro A0X04a MOoAyYaTens COLManbHbIX YCAyT,
paccyMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbk 31 HacToswero ®esepanbHOro 3aKoHa.

5. MnaTa 3a NpegocTaB/eHNE COUMAbHbIX YCAYTr NPOM3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O
NpegocTaBNEHMM COUMANBHBIX YCAYr, NPeaycMOTPEHHbIM cTaTbelt 17 Hactoswero ®depepanbHOro
3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COLLMAZIbHOIO OBC/TYXUBAHUA
CraTtba 33. FocynapCTBEHHbIN KOHTPOb (Haa30p) B chepe coumanbHOro obenyRmnBaHma

1. K OTHOLWeEHNAM, CBA3AHHbLIM C OCYLLECTB/IEHWEM rOCYAapCTBEHHOTO KOHTpons (Hagsopa) B
cbepe coumanbHOro OOCNYKMBaAHWUSA, OpraHW3aumern W npoBedeHMEeM MPOBEPOK MOCTABLMKOB
COLMAbHbIX YCAYT, MPUMEHSIOTCA NnoJsioxKeHns PeagepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-
®3 "O 3awmTe npas LPULUYECKUX NNL, U UHOMBUAYAbHBIX NpegnpuHUMaTeNnen Npu OCyLLeCTBAEHUM
rocyapcTBEHHOro KOHTpoNns (Haa3opa) U MyHUUMMNaNbHOro KoHTpona".

2. PervoHanbHbI roCyQapCTBEHHbIA KOHTPO/Ab B cdhepe coumanbHOro obcnyKMBaHUA
OCYLLECTBNSAETCA YMNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitickolr depepaunun B NOpAAKeE,
YCTaHOB/IEHHOM OpPraHOM rocyAapCcTBEHHOM BnacTu cybbekTa Poccuiickoin deaepaumu.

CraTbs 34. O6LECTBEHHbIN KOHTPO/b B chepe coumanbHOro obcnyKuBaHuma

Ob6LLeCTBEHHbIN KOHTPO/Ib B Chepe CoLManbHOro ObCNYKMBAHMA OCYLLECTBAAETCA rparkaaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn o 3awmTe npas noTpebutenei. OpraHbl rocyAapcTBEHHOM BNACTM cyb6beKToB Poccuiickoi
depepauun B npefenax YCTaHOBNEHHOW KOMMETEHUMM OKasblBalOT COAEWCTBME rpakaHam,
06LLEeCTBEHHBIM W MHbIM OPraHM3auMaAM B OCYLLECTBNEHMM OBLEeCTBEHHOTO KOoHTpona B cdepe
CoLManbHOro o6cayKuBaHuA.

Fnasa 10. 3AK/TOMUTE/IbHBIE U NEPEXOAHbIE NONOXEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBEpPXKAEHHbIN OpraHoOM rocygapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eaepaumm B CBA3M C
npuHATMEM HacToAwero ®denepanbHOro 3aKOHa NepevyeHb COLMAMbHbIX YCAYr, MNpeaocTaBAAeMblX
NoCTaBLWMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickolt ®esepaumm, He MOXKeT ObITb COKpaLLeH No
CPaBHEHMUIO C YCTaHOBNEHHbIM B CybbekTe Poccuiickoit Pegepaumnm no coctosHMio Ha 31 aekabps 2014
roga nepeyHem couMasbHbIX YCAYr, NPeAO0CTaBAAEMbIX OPraHU3aUMAMM COLMANTBbHOIO 06CNYKMBAHUA B
cybbekTe Poccuiickont Pepepaunn.

2. B pamKax gnAwmxca NpaBoOTHOLWEHUIN ANA NonydYaTenei coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJlyYeHWEe COLUMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMWCTBOBABLUMM A0 AHA BCTYMNJeHWA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALKOM MPenOCTaBAEHUSA COUMANbHBIX YCAyr B cybbeKTe
Poccuitckoit ®epepaumm, BHOBb YCTaHaBAMBAEMble pa3mepbl NaTbl 32 NPeAOCTaBleHME COLManbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm u ycnosua ee
npeLoCcTaBAEHNA B COOTBETCTBMM C HacToAwMM DeaepasibHbIM 3aKOHOM He MOryT BbITb Bbille pa3mepos
nnaTbl 3a NpegocTaBAeHue 3TUM JiMLaM COOTBETCTBYHOLUMX COLMANbHbIX YCAYr, YCTAHOBJIEHHbIX MO
cocToAHUto Ha 31 gekabps 2014 roga, a ycAoBMA NPefoCTaBAEHNA COOTBETCTBYIOLWMX COLMANbHbIX YCAYr
He MOryT 6bITb YXyALWEeHbl MO CPABHEHMIO C YCIOBUAMM, YCTAHOBNEHHBIMW MO COCTOAHMUIO HA 31 nekabpa
2014 ropa.
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CtaTba 36. O NpM3HaHWUM YTPaATUBLUMMMK CUNY OTAENbHbIX 3aKOHOAATE/IbHbIX aKTOB (NOM0OXeHUI
3aKoHOAaTeNbHbIX akToB) Poccuiickon deaepauyum

MpW3HaTb YTPATUBLUMMU CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CAYKMBAHUK
rpakaaH noxxunoro sospacta U uMHBannaos" (CobpaHune 3akoHopaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHua B Poccuiickon degepaumumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickolt
depnepaunn, 1995, N 50, cT. 4872);

3) ®enepanbHbIt 3akoH oT 10 mtona 2002 roga N 87-93 "O BHECEHMM U3MEHeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 oOcHOBax couManbHOrO o06CAYKMBaHMA HaceneHMa B Pocculickol
depepaunn" n pgonosHeHuAa B cTaTtbio 2 3akoHa Poccuiickoit ®Pepepaummn "O craHgaptmsaummn'
(CobpaHue 3akoHoaaTenbcTBa Poccuinckoit depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbm 36 deaepanbHoro 3akoHa ot 25 utona 2002 roga N 115-®3 "O npasBoBom
NONOMKEHUN MHOCTPaHHbIX rpaxaaH B Poccuitckoli depepaumn" (CobpaHne 3aKoHoAaTeNbCTBa
Poccuitckoit depepaumn, 2002, N 30, cT. 3032);

5) ctatbu 17 u 23 depepanbHoro 3akoHa ot 10 axBapA 2003 roga N 15-®3 "O BHeceHuu
U3MEHEHMN U JOMNOJIHEHUN B HEKOTOpble 3aKoHOAZaTe/ibHble akTbl Poccuiickoir ®eaepaumm B cBA3U C
npuHatTMem degepanbHoro 3akoHa "O NMLEH3NPOBaAHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble akTbl Poccuiickon degepaunm M NpPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKoHoZaTe/lbHbIX aKToB Poccuiickon degepauum B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHUM M3MEHEeHW KU gononHeHuit B PepepanbHbii 3akoH "O6 06WMX NpUHUMNAX
OpraHusaumMm 3akoHoaaTeslbHbIX (NPeAcTaBUTE/NbHbIX) U UCMOMIHUTE/IbHBIX OPraHOB roCyAapCTBEHHOM
BNacTu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx NpuMHUMNAX OpraHM3auuuM MeCTHOro
camoynpasneHua B Poccuiickoit dPepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHOro 3akoHa ot 23 mionsa 2008 roga N 160-$3 "O BHECEHUN U3MEHEHUIA B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Pocculickolt depepaumMm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyLecTBneHna nosHomouunii Mpasutenbctea Poccuiickont Pepepauumn” (CobpaHue 3akoHOOATENLCTBA
Poccuiickoli deaepaumm, 2008, N 30, cT. 3616);

8) cratbio 2 deaepanbHOro 3akoHa ot 21 Hosbpsa 2011 roga N 326-$3 "O BHECEHMM U3MEHEHMIT B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B cBA3n ¢ npuHaTMeM deaepasibHOro
3akoHa "O 6ecnnaTHoi lopuauyeckoi nomowm B Poccuiickoit  depepaummn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauum, 2011, N 48, cT. 6727);

9) crtatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-®3 "O BHeceHuu
M3MEeHeHW B OTAe/IbHble 3aKoHOoAaTeIbHble aKTbl Poccuiickoit ®eaepaumm 1 NpUsHaHUK YTPATUBLLMMMU
CUNY OTAENbHbIX MOJIOKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoit desepauum no Bonpocam oxpaHbl
3[0poBbA rpaxkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactosuwero PeaepasnbHOro 3akoHa
Hactoawmi ®eaepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 AaHBapa 2015 roaa.

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.NYTUH
Mocksa, Kpemnb
28 pnekabpa 2013 roaa
N 442-®3
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